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EDITORIAL 





PUBLIC GOODWILL— 
A VITAL STAKE 


T IS impossible to report the current situation 
concerning the telephone strike in a weekly 
publication as the picture changes so rapidly 

from day-to-day that today’s news is out-of-date by 
the following morning. 


However, we have one observation to make re- 
garding the nationwide tie-up in our industry which 
we believe should be given consideration by those 
who are out on strike. 


This observation is that as the strike continues, 
telephone workers are facing the possibility of a 
loss that, in the long run, will be difficult to replace 
and one that, from the standpoint of their long- 
time and over-all welfare, might by far offset 
advantages they may gain from the strike — the 
lessening or loss of the great esteem and respect 
with which they are held by the public. 


It is safe to say that no other group of employes 
ever has enjoyed the confidence and trust of the 
public such as has been bestowed upon telephone 
workers over the past half century, This respect 
has been well earned and deserved for truly, no 
other group of employes ever has served the public 


more faithfully and loyally than have telephone 
people. 


When an individual or any group holds the 
respect and esteem of others — particularly the 


general publie — they have the greatest treasure 
that can be garnered, and one which should be 


cherished, nurtured and protected always. 


In this period of controversy between their union 
leaders and telephone management, telephone 
emploves certainly should constantly and honestly 
wan! to analyze the situation and make certain 
that the demands and actions of their representa- 
lives are reasonable, and, above all, they should 
1 make sure they are not being maneuvered 
into 4» position which will result in any loss of the 
g00d ceputation they have with the public. 


Th. public is tolerant and patient, but when it 
is sul:iected to a loss of a vital service because of 
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a strike carried beyond a reasonable length of time, 
its patience turns into wrath almost overnight. The 
government's actions against the railroad union 
leaders and John L. Lewis are too recent to doubt 
this appraisal of public opinion. 


The public upholds the right of workers to 
bargain collectively and to strike to bring about 
acceptance of reasonable demands. But in the 
light of recent events in other public service indus- 
tries and activities of both federal and state legis- 
latures in promulgating labor bills, the publie has 
shown that it is tiring of constant disruptions and 
threats of extended strikes in vital public service 
fields. One has but to read newspapers, editorials 
and letters to the editors, and talk with the average 
“man on the street”—inecluding some union mem- 


: , 
bers—to sense this attitude. 


When the wrath of the public is brought down 
upon the heads of any group that has enjoyed its 
respect, that group loses a value and advantage 
which takes a long time to recover. Frankly, we 
do not think the public will tolerate a shut-down 
or a major disturbance in a vital communications 
field for long, any more than it tolerated the 
disruptions in the transportation and coal mining 
industries. A majority of the “old-timers” know 
this to be true, but it seems doubtful if the “young- 
sters” or new employes, who have entered their first 
employment, realize the lasting ill-effects of losing 
the public’s goodwill. 


It is not the purpose of this editorial to discuss 
the merits or demerits of the positions taken by 
either telephone union leaders or management. To 
repeat, it merely is intended to emphasize that, as 
the present strike is extended, telephone employes 
as a group might be faced with a loss of the publie’s 
confidence, which could, in the end, more than 
offset the gain that might come from their strike. 
It is a matter which calls for conscientious and 
serious thought on the part of those who have been 
called off their jobs. 






























































[EDITOR’S NOTE: 


ticle and those 


While this ar- 
to follow on station 
apparatus installation have been pre- 
pared especially for new plant employes 
and for use in plant training courses, 
it is felt they will be of help and 
interest to all plant men. Reprint of 
the first 21 installments of Mr. Lee’s 
articles in an 80-page booklet may be 
purchased from TELEPHONY. | 


TATION another vital 
part of the telephone plant. These 
wires are used to carry the talking 

circuit from the station protector or 
cable terminal to the telephone station 
apparatus. Not only are station wires 
of functional importance in the tele- 
phone plant, but they also represent a 


wires are 


large item in plant investment and 
maintenance costs. 

The total cost of a station wire in- 
stallation should include the first 
charge plus maintenance costs. Ex- 


tensive field surveys have proved that 
correct installations effectively reduce 
over-all When installa- 
tion costs are analyzed, labor will be 
found to represent the largest portion 
of the total outlay. Material is, rela- 
tively, a nominal item. Therefore, in 
the long run, plan a station wire in- 
stallation to secure the longest trouble- 
free life. If a sub-standard 
original installation is made as a result 
of cutting costs, future maintenance 
costs will be excessive. In fact, one 
service call to clear trouble, caused by 
defective workmanship or methods, will 
more than offset any savings from a 
hurry-up original installation. 


service costs. 


service 


What service life can be expected of 
the station wire installation? 

Naturally, the answer to this ques- 
tion is controlled to a great extent by 
conditions peculiar to a particular in- 
stallation. In the average single family 


home, a service life of 20 to 25 years 
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PART XXIV. Station Wire In- 


stallation — Planning the Job. 

The last installment was pub- 

lished in the Nov. 30, 1946 issue. 
ee | 

p. 21. 











is not considered unusual for good wire 
properly placed. However, in a store, 
office, factory or warehouse, existing 
local conditions may tend to shorten 
the service life of the installation. 

A discussion of the entire job of 
placing station wire divides itself into 
four definite sections: (1) Planning 
the job, (2) fishing wire, (3) job spe- 
cifications and (4) application. 

Planning the job is the first step in 
the completion of any operation. Ef- 
ficient planning of the station wire 
installation will result in the saving of 
both time and material. How much is 
saved depends upon the size of the job, 
both from the length of the wire run 
and from the construction of the build- 
ing in which the wire is placed. Past 
experience has proved that a few min- 
utes spent on planning may save an 
hour or more, plus considerable mate- 
rial and physical effort, in the actual 
completion of the job. 

Specifications for the job of placing 
station wire are divided logically into 
two equally important divisions: (1) 
Mechanical requirements and (2) pub- 
lic relations aspects. 

Most of this discussion will deal with 
the mechanical requirements of the 
station wiring job. However, at the 
outset, recognition is given to the fact 
that the neatness of the completed job, 
plus the trouble free service of the in- 
stallation and the courtesy and consid- 
eration extended by the installer, go a 
long way toward bettering public rela- 
tions and goodwill. Thus, when plan- 
ning any job, plan to do the job with 
efficiency and consideration. 





Clearances 
Clearance specifications have bee 
prepared with these objectives: 
(1) To 


chanical damage, breakage or abrasior 


protect the wire from me 


(2) To provide adequate separation 
from grounded objects. 


(3) To avoid interference with nor- 
mal use of premises. 

The actual location of the statior 
apparatus should be taken into con 
sideration at this time. The thought 
here is to locate the telephone instru 
ment itself where users will not be i 
contact with grounded objects, electric 
stoves or other electrical apparatus 
Also, since electrical outlets are 
stalled for convenient use of various 
appliances, avoid placing the _ statio1 
apparatus where it would interfer 


use of these outlets. Ger 
foot 


with norma! 


erally, maintain one clearane 


from outlets (see Fig. 1) 


Clearance and Route of Wire 


The ideal station wire route is thé 
one that is most direct and free fron 
obstructions. However, a longet yute 
is advisable if in this manner a con 


centration of pipes, electrical equip- 


ment or excessive moisture areas can 


be avoided. Therefore, from a mainte 


nance and low-cost service life stand- 
point, it is well to select a route that 
will provide best clearance, rather tha! 


to allow the length of the run to Df 
the deciding factor. 


Route of Wire and Public Relations 


Will the route selected be objection- 
able from the standpoint of the sub 
scriber? If so, perhaps an alternate 
route would be advisable. Where there 
is any question or doubt, consu wit! 


the subscriber and choose a route 


method that is mutually agreea! 


Safety Precautions | 
Before going further with the plan 
ning, can the selected route be fc!!owed 
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safely by considering the following may not be in as good a state of repail recommended for all outside routes, 
points: as the telephone company pole line, so. and in excessively damp interior loca- 
(1) If the route is overhead, are proceed with caution and be on the _ tions. 
proper ladders available? lookout for accident hazards. (2) Wires built for service and ap- 
(2) If a straight ladder is needed, Selection of Wire pearance. These wires are recommended 
will it slip on the floor, or should help After the wire route has been for interior routes where a neater ap- 


be secured to hold the ladder? 


(3) Were any holes observed in the 


floor? 


pasement 


‘ 


(4) How about eye-level projections, 
similar to those indicated in Fig. 2, 
that might be a hazard when the wire 

} 9 
s being run? 

(5) What precautions are necessary 


) prevent injury to others while work 
tions are under way? 


Remember, subscriber’s premises 


planned, the next step in the completion 
of the installation job is to select the 
correct wire. Generally speaking, three 


types of station wire can be obtained 


from any of the telephone suppliers. 


These types are: 


(1) Wires built primarily for serv- 


ice. Wires in this classification gen 
erally are known as bridle wires. They 
have been constructed to stand up 
under the severest service. They are 
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FIG. 3 


pearance is desired, but special care 


need not be taken to match the color 
of the woodwork. This type of wire 
has outer braids colored in green, 


a combination of colors such 
Any of these 
colors blend well with most dark wood- 
work. 

(3) Wires built 
Wires in this group have jackets that 
blend with finely finished 
Ivory jacketed wire is 


brown 01 


as green, red and yellow. 


for appearance. 


woodwork. 
fo 


Brown 


suggested 
use on light colored woodwork. 
jacketed 
stallations on 


wire is recommended for in- 


mahogany or walnut 
panelling or desks. 
The 


wires in Group 2 


the 
and Group 3 is the 


main difference between 
emphasis placed on a neat appearing 
outer covering. For years a wire known 
as duct wire has been a favorite of 
telephone men for all conduit runs as 
majority of installations 
where the station wire must be run in 
With the introduction of the 
plastic and synthetic rubber 
sulations, the ivory and brown wires 


listed under Group 3 


well as a 


the open. 
new in- 
present a good 
appearance, are small in size and ren- 
der excellent service. 


Selection of Fasteners 

The proper wire fastener will depend 
to a large extent on size of wire used, 
ultimate number of lines to be run and 
appearance objective. In the light of 
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these considerations, select inside wir- 
ing nails that blend with the wire 
being used on finished woodwork. In 
factories, warehouses or other loca- 
tions where appearance is not an im- 
portant factor, drive rings or bridle 


rings may be used depending upon the 
wall or ceiling structure and the dis- 
tance from the floor. 

Each installation presents a separate 
wiring problem. In some buildings all 
that will be required is to pull a length 
of wire through a previously 
Othe 


wire to the telephone along 


installed 


conduit. jobs will 
ning the 
the woodwork, 
inside the 


gained on every installation will prove 


require run- 


basement ceiling, 01 
wall. Naturally, knowledge 
helpful in the completion of each new 
iob. 


Experience has that small 
details of job specifications often may 


be overlooked. A 


proved 
periodic check to 
cover these details of the job will im- 
prove the quality of each installation. 
General rules which will be 


helpful 


in installing and checking are: 


(1) Follow the ceiling line rather 
than the baseboard. 
(2) Use wire mouldings, picture 


mouldings or raceways when provided. 
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(3) Place wire in metal or wood 


moulding for vertical runs where doo} 


or picture mouldings are not accessible, 


if moulding is needed to prevent dam- 
age. 

(4) See that wire will not interfere 
with normal operation of windows 0} 
doors. 

(5) Where chair rail must be used, 
fasten wire to underside. 

(6) Do not span open places—stai! 
wells, beam to beam. above work 
benches, or where boxes are. stored 


unless wire can be placed where it will 


not be damaged. 

base- 
rather thar 
W here 
within 


beam run i 
Fig. 
joist to 


(7) Use a cente} 
ment, as shown it 
from 


spanning )O1ST. 


must be 


joists spanned, stay 
three inches of a wall. 


Fo 


tions 


workman’s safety, avoid loca- 


where with 
Also, 


machinery 


contact is possible 


electric wires and apparatus. 


keep away from moving 


and belts or have them stopped. 
Other factors to conside) 
(1) 
waiter or elevator shaft unless special! 
taken to the 


operation of while 


are: 


Do not run wire in a dumb- 


precautions are control 
shafts 


progress. 


use or 


the 


these 


installation work is iv 


(2) Be sure any ladders used are 
good, solid condition. 

(3) Use a step ladder tha 
enough. Avoid standing on t 
step of the ladder. As ndicate 
Fig. 4, the top step is used as a leg 
brace and not as a platform. 

(4) Always open a step laaae ne 
in use and have it standing securs 
all four legs. Never use a st f 
leaning against a wall i close 
position. Notice the ladde) 
rig. 5. The stepped side ol ¢ 
is off the floor which would « se t 
ladder to tip backwards whet 
weight is placed on the first sec 
step. On higher steps a workn 
be too close to the wall t 
good balance. A of the 
thrust against a corner o 
legs whicl vould permit the ice 
slip easily. 

(5) A straight ladder sho e he 
in place when used on a Ss! 
ment floor. Don’t forget tl e 
tion when working 11 i ¢ xe 
commercial laundry. 

The foregoing safety suggestions al 
important because the first consid 
tion of any installation jol \ 
this job be done safely?” 

(To be continued) 


>> Pe ople generally attribute to other people the same kind of motives they experience them- 


selves. We are all of us inclined to believe that other people are actuated by the same motives 


that actuate us. 
selves. 
by right motives. 


Even though we may 


not 


understand the 


The people who think the whole world is bad generally are bad at heart them- 
The pure—good—honest heart ever is ready to believe that other people are actuated 


motives of others—it is always best to attribute 


right motives and think no evil—for evil thought harms us—as well as those of whom we 
think it.—Writings of Alexander Graham Bell. 
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Congress certain to pass a tougher labor bill as a result of 
nationwide telephone strike, probably permitting attorney 
general to obtain injunction against threatened walkouts in 
essential industries and providing for arbitration. . . . Workers 
would take secret vote on whether to accept arbitration 
proposals or continue on strike. 


INCE 
de? 
telephone 


lecting 


il] 
1 


ltc 


ALY 


the 
he 


made to 


evelopments 


lines 


these 
the 


are 
shadow of the 

strike, 
Bell 


national! 
principally af- 
System, no attempt 
evaluate Washington 
the re- 


} 
large scale 


with 
strike. 


respect to 


Such 


that 


strikes move too fast for weekly analy- 


sis. But 
ess of the outcome 
to pass a tougher labo 
f the 


Labo? 


loubt ‘ 
vhicl 
snarp 
The 
vhicl 

S the 
init” 
ploye 


APRIL 


telephone 
Committee 


nator 
necludes for 


nate) a 


n vital 


mM against a 


this much is certain, regard- 
Congress is going 
bill as a result 


strike. The 
still is struggling 


Senate 


new draft of a bill by its chair- 


Taft (R., Ohio). 
first 
permitting tem- 

halt 
would, 


the time (in 
section 
injunctions to 
industries. It 
include all 
The bill 


general to 


federal 
forms of public 
the 
60-day 


walk- 


would permit 
obtain a 


threatened 


ssential industries, after which 


ruld be 
ry arbitration. 


but not 
Affected work- 


arbitration 


d take a secret ballot on arbi- 


oposals as finally worked out 
on whether to accept or 
on strike. The ballot 
vould have the effect of strip- 
strike authority from union 
ming it over to the union’s 
i file.” 


secret 


el feature of Senator 
attempt to 


Taft’s 
discourage in- 
This attempt 
was provoked by the issue 
S made on this 
the strike. 
the various “units” 
bargain collectively. There 
‘ployer unit” and the “craft 
the “plant unit.” The “em- 
t” is limited to “employers 


de bargaining. 


point so 
luring telephone 


defines 


‘9, 1947 


written un- 


the 


county 


(management) in same metropoli- 
district 02 


tarily 


tan (who) volun- 


associated themselves to- 
the 


Senator 


have 
for 


bargaining.” 


gether purpose of 
Taft is 


resistance to his 


collective 
encoun- 
tering considerable 


measure from a badly split labor com- 


mittee. Three left-wing Republicans 
have joined the forees with four New 
Deal senators to block off all labo: 


reform measures, if 
the 


“moderate” bill. 


possible. They go 


through motions of seeking a 
But what they 
is that, once any bill 


floor 


really 
feat 
the 


real teeth into it. 


gets out on 


senate Congress will put 


Over on the house side, there is also 


an omnibus bill by the House Labor 
Committee chairman, Representative 
Hartley (R., N. J.). Chairman Hart- 


ley junked his own earlier bill to permit 
a federal the tele- 
saw it became 
impossible to push it through ahead of 
the strike Apr. 7. The 
committee’s bill also 
bears Hartley’s name was due out of 
committee this week. It contains a 
permanent federal injunction provision 
effect until a_ strike 
settled) against strikes in 
utilities and other vital industries. The 
injunction bill 
(HR. Hoff- 
man written 
Other- 


some 


injunction against 


phone strike when he 
deadline of 


omnibus which 


(to remain in 
threat is 
provisions of a similar 
2862), by 
(R., Mich.), 
the house committee 
the bill is milder 
expected — compulsory for 
utility strikes has abandoned. 
Both senate and house bills, as pres- 
ently written, are likely to 
presidential veto. 


Representative 
been 

bill. 

than 


have 
into 
Wise 
arbitration 
been 


receive 
That about completes all the legis- 


lative news on the subject up to the 
present writing from the Washington 
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watch tower. Efforts of the secretary 
of labor to mediate went on and on, of 
such disappointments 
as the of the National 
Committee of the National Federation 
of Telephone Workers (NFTW) to 
give early and prompt endorsement to 
the the 
American 


course, despite 


failure Policy 


Long 
Tele- 


There were a 


agreement in 
of the 
phone & Telegraph Co. 


tentative 
Lines Division 
number of side-light developments such 
as the letter addressed to FCC’s Chair- 
man Denny by Joseph A. Beirne, head 
of the NFTW, complaining over the 
Bell System’s use of their revenues to 
buy display advertisement space in the 
daily press, setting forth the manage- 


ment’s side in the controversy. 


long-range view it would 


that the history of telephone 


Taking a 
appeal 
unionism in the United States reached 


a climax when the first nationwide, 
general telephone strike came to pass. 
It was the end result of a series of 


progressive steps which began a quar- 
ter of a century ago—in the period of 
World War I. 

in that 
abandoned the earlier policy of 
drives 


It was war that 
first 


neutrality 


government 
toward unionization 
and began to urge collective bargaining 
on employers and employes alike. The 
that after World War I 
many employers launched various forms 
So-called company 
the 
industry, or at least unionism without 


result was 
of company unions. 


unionism flourished in telephone 


national affiliation and restricted in 
membership to local employe units. 

In the middle of the ’30’s, however, 
the government took a further step in 
policy. In the Wagne1 
1935, it outlawed the 
company union. Within two years the 
telephone unions were reaching out for 
closer national integration. Beginning 
in Ohio and radiating through the 
Middle West from that point, regional 
meetings were promoted. These 
for the interchange of information on 
wage rates, working conditions, and 
other matters normal in union agenda. 

From these regional meetings there 
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its pro-union 
Act, passed in 


were 








grew the movement which finally re- 
sulted in 1939 in the organization of 
the National Federation of Telephone 
Workers, which is spear pointing the 
current strike. But the national fed- 
eration has been handicapped from the 
beginning by the tradition of separa- 
tism and which telephone 
unionism from the 


aloofness 


has carried over 


past. 
We see this difficulty well summa- 
rized in one of the provisions of the 


NFTW constitution: “Member organ- 
izations which compose the federation 
shall forever remain autonomous and 


from interference in the con- 
duct of their internal affairs, and this 
principle 


be free 


shall forever remain invio- 


late.” This rule in the past has led to 
all degrees of non-cooperation in gen- 
eral strike movements. In addition, 


some unions of telephone workers still 
remain outside the NF TW. 


Some months ago, as a result of this 
trouble, there was advanced a plan for 
a new and tightly integrated over-all 
union leadership which would be known 


as the Communications Workers of 
America (CWA) and which could talk 
to the Bell System as one monopoly 


One of the 
purposes of the recent strike well may 


to another, so to speak. 


be to demonstrate to waverers within 
the the 
such a monolithic structure. 


union ranks effectiveness of 
the 


what 


this 


leaders 


Right at 
union 


part, telephone 


overlook union 
did 
The 


unions, like the corporations, exist by 


leaders classically overlook, as 


management leaders before them. 


government sufferance or even by gov- 
As manage- 
privilege to 


ernment encouragement. 
the corporate 


monopolistic 


ment used 


secure position, govern- 
It is inevita- 


will 


ment moved into control. 
ble that 
move in to control monopolistic unions. 


government similarly 
We see the reasoning in the national 
communications which 
partially 
union has already been able to impose. 


paralysis an 


only integrated telephone 


eee 
the House Interstate 
& Foreign Commerce Committee, Rep. 
Charles A. Wolverton (R., N. J.), 
finally has dropped his long awaited 
the 
Commission in 


Chairman of 


Federal 
the 
Representa- 


resolution to investigate 
Communications 
of the 
tives. It is known as House Resolution 
165 and it the 


House Resolutions Committee where it 


hopper House of 


has been referred to 
is expected that approval will be forth- 
and that a full-fledged FCC 
investigation would finally be approved 
at this session. In fact, it probably will 
run until 
the wording of Wolverton’s resolution 
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coming 


over after the session 


since 


would give the House Interstate & 
Foreign Commerce Committee the 
power to sit at any time it wants to, 
whether Congress is in session or not, 
and any places it chooses within con- 
tinental United States. 

Because of the fact that Wolverton’s 
committee has the heaviest 
schedules of work of any committee in 
Congress—it is likely that the FCC in- 
vestigation will be shunted off onto a 
instead of tieing 


one of 


select sub-committee 
up the entire membership of the full 
committee for extensive 
quiry as this promises to be. 


such an in- 

Chairman Wolverton has been trying 
to get a line on the preferences of his 
group so as to make the best assign- 
ments to This is a 
ticklish job, mainly because he has 10 


sub-committees. 


new Republican members this term on 
the committee. Obviously he must learn 


something about his membership be- 
fore he can put them in positions of 
authority. Representative Lea (D., 


Calif.) probably will head the minority 
the FCC sub-committee. In 
inherited the 
which 


side of 
1944, 
the old 
ill-starred 
FCC 
Californian 
munications on Capitol Hill for many 


Lea remnants of 
made an 
the 


veteran 


Cox committee 
attempt to 
the 


has 


investigate 
The 


power in 


during war. 


been a com- 


a year. Other committee assignments 
are indefinite. 

Radio is the principal objective of 
Wolverton’s resolution. It looks to- 
wards a general revision of the Com- 
munications Act which has not been 
changed or touched since its original 


enactment in 1934 (with the exception 
of some war emergency clauses, which 
not to be this 
troversy). 


are ealled into con- 


Wolverton says his probe is not go- 
but there 
skeleton 


“witeh hunt,” 
than 


earthed, particularly from the grave of 


ing to be a 


will be more one un- 


that earlier probe. It does not appear 
that the 
too badly from the house scrutiny. 


fare 
No 
really loud complaints have been regis- 


present commission will 


tered against the incumbents by this 


Congress. But congressmen remember 
that, during the 13-year 
FCC, there have been faults found, and 
the statute as it 
seem to offer 
the future. at- 
titude is that the Communications Act 
needs tightening up—more specific lan- 
guage, sharper delegation and limita- 
tion of and clarification of 
FCC’s regulatory jurisdiction over com- 


history of 
now stands does not 
adequate protection for 


General congressional 


power, 
mercial radio. 

There does not seem to be much like- 
lihood that Wolverton’s investigation 
will affect the regulation of telephone 
and telegraph industries as such. There 
may be some agitation to knock out the 


FCC’s jurisdictional ambition to con- 
trol interstate rates in state-line bor- 
der cities. The National Association of 
Railroads & Utilities Commissioners 
may have something to say about this 
—assuming the Wolverton investivatio) 
materializes. But offhand that would 
seem to be about the only strictly tel. 


phone provision which seriously might 
be considered in drafting any 1 
of the Communications Act. 


SIO! 


The FCC has encountered nothing 
but trouble from the Maryland, Vir- 
ginia and District of Columbia com- 
missions on its latest try at regulating 


interstate tolls around and _ throug! 


Washington, D. C. Seeking to avoid a 


showdown, the federal commission now 
is arranging a settlement. Ea) this 
vear it tried to block increase 
terruption rate schedules agreed on by 
the state commissions. FCC may } 


out of this contretemps as a ¢ 


a recent meeting with the state con 
missions which may result in working 
out some rules or procedure fi Ce 
ordinated filing’ of border-line tariffs 
in such cases. 

Another possibility for wire co 
munication men to ponder is that the 
probe may develop the thesis that : 
split commission three men « rad 
three men on wire service, th the 
chairman a member “ex officio” of bot! 
sections—can do a better job. If this 
idea turns up as a practica ne, a 
move might be made to overhaul the 
FCC, rip out the present commissio! 
and start all over again. That, 
course, is a long-range possibility, b 


the split commission theory has mat 


backers. It is said to be more efficie! 


since it can process twice as mu 


work as the seven-man body “en bane. 
The scheme was proposed a few years 
ago, but was fought by the then chai 
t stripped 


man, James L. Fly, because 


him of almost all powers. 


If the duties and authority of th 
chairman of the FCC were to 0 
increased under a_ split commissi0 


I eatedly 


system, it might not be so 

opposed by the present chairman, 
Charles R. Denny. Congress is less 
likely to cramp Denny’s powers tha! 
it was to curb Fly’s. At any rate, all 
remedial propositions will get some 
attention from the committee. Little 


hope is held for any amendatory bill 
The 


nm 


being enacted during this sess 


real spade work will be done late 


1947, even after Congress has gone 
home for the year. Legislative over 
hauling actually will be undertaken at 
the next session, some time in 1°46. A 
three-division system was tried out lM 
the FCC years ago, but it did not seem 
to work too well. This could have been 
due to the lack of definite statutory 


direction. 
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The opinion of Attorney General 
Tom ©. Clark that the United States 
1as the right to seize strike-bound tele- 


hone properties under the war emer- 
vency power (Sec. 606) of the Com- 
munications Act was received with 
some skepticism by the so-called “legal 


bservers” in Washington. Certainly 


this obvious war emergency provision 


vas never enacted by Congress with 
the thought in mind that it could be 
onverted to apply to a domestic strike 
situation. But Clark’s opinion is in- 


Such seizure, if 
ittempted, could not be finally adjudi- 


geniously worded. 


‘ated for months long after any 
strike crisis were settled. “Sufficient to 
the day is the evil thereof,’’ seems to 
e the motto of the Justice Department 

such matters. It’s probably as use- 


1 motto as any other, these days. 


VV 


Commonwealth Holds Service 
Pin Anniversary Dinner 

Long service employes of the south 
office of the 
. Madi- 


honored at an 


1rea and general 
ymmonwealth 
son, Wis., 


sary dinne) 


Telephone Co 
were anni- 


Hotel 
Loraine in Madison. Eighty-nine guests 


recently at the 


ere present to receive service pins 


lenoting 15, 20, 25 or 30 or more years 


f service with the Commonwealth 
‘ompany or predecessors. Pins for five 
nd 10 years of service will be pre- 
sented in the field. This was the first 


I th "ef 


such banquets to be held in 


Wisconsin this spring. Employes with 


similar long service records in the 
orthern and eastern areas will be so 
ijnored soon. 

A. W. Raffill, southern area plant 
supervisor, as toastmaster, introduced 


lepartment heads and conducted group 
singing 
Walter 


lent, st 


Dakin, Commonwealth presi 
ressed the importance that the 


mpany places upon loyalty and long 


service. Service is the most vital func- 


ton of the 


telephone business. All de- 


artments, plant, traffic, 


commercial, 


— AKIN, president of Commonwealth 

slephone Co., receives service pin from VICE 
PRESIDENT H. W. PIKE 
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Commonwealth Telephone Co. anniversary dinner recently held in Madison, Wis. 


and accounting are constantly directing 
their efforts toward better service. Mr. 
Dakin that the 
of the and much of its 
reputation rests upon the attitude and 
performance of the older employes. He 


also stated efficiency 


organization 


expressed the hope that each employe 
would wear the pin with pride, as he 


would himself. Mr. Dakin personally 
presented each pin and congratulated 
the recipient. 

Dinner music was provided by a 


string trio from the Wisconsin School 
of Music. 


tions were blue and gold, the colors of 


Programs and table decora- 


the service pin. 


Dinner arrangements were 


the Commonwealth Telephone 


made by 


Pionee) 


Club. The committee was headed by 
Mr. Raffill, Cecelia Burke, and K. F 
McKittrick, personnel manager, who 
told the group about the recently or 


ganized Pioneer club and urged guests 
to join. Mr. McKittrick explained that 
the club had no direct connection with 
the service pin program, but that ar- 
this 


was one of the club’s functions. Every 


ranging such affairs as banquet 


one present was eligible to join since 
the only membership requirement is 14 
years of telephone service. Twenty-nine 
guests requested application blanks for 
club membership. Forty-seven of those 
present were already members of the 
club. 

Guests honored at the Commonwealth 


Telephone Co. anniversary dinner were: 


Engsberg, 
Rhode and 


Thirty-five years: Emil 
Helene Maloney, Laura 
Dorothy Barber Shannon. 

Thirty years: Glen Boyd, Louise 
Flynn, Della Homuth, Lydia Lueck, 
Esther McMahon, Lulu Mattison, 
Frank Maveus, Clyde Thomas, Ger- 
trude Tolleth, Daisy Finnegan, Anna 
Ziegenhagen and Dora Mitchell. 

Twenty-five years: Elizabeth Hie- 
stand, Ann Dyreson, Hazel Pieh, Emil 
Allen, Maurice Cotter, Philip Eberlein, 
Fannie Knellwolf, Elizabeth Rickard, 
Kenneth Stetson, Elva Totten, Herbert 
Turner, Margaret Robertshaw, Mary 
Fleek, Clifford Palmer and Henry Fad- 
ness. 


Twenty years: Dan Carroll, Oscar 
Becker, Dorothy Borgerud, Maude 
Bowen, Margaret Lee, Earl Payne, 
Agnes Thompson, Herman Siebken, 


Elva Rennack, Ralph Gregg, George 
Ostendorf, Rilla Speck, Alvin Schultz, 


Hulda Ellingen, Ann Cotten, 
Bradow and Annie Davis. 
Fifteen years: Walter Dakin, Harry 
Pike, Arthur Kiesling, Kathryn Schif- 
fer, Howard Moran, I. G. Brader, 
H. W. Davis, Orland Heydon, John 
Tipple, Walter Wellman, Walter Tret- 


Dorothy 


tin, O. P. T. Daenitz, Carroll Wivel, 
Cecelia Burke, Helen Shine, Oveta 
Grigsby, Della Aide, Leona Coffman, 


Coorough, Margaret Donovan, 
Floyd Farnsworth, Francis Heidt, 
Ethel Hoover, Frances Peters, Lydia 
Retzlaff, Ethel Schmidt, Theodore 
Schmitz, Delia Schwartz, Dorothea 
Shue, Egner Stenklyft, Vera Stork, 
Vesta Tester, Amelia Suchomel, Nettie 
Johnson, Harriet Crawford, Gordon 
Holloway, Marcella Meister, Lenora 
Deppe, Hilda Crosse, Carl Holt and 
Wanda Blankenheim. 


vv 
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J. C. Crowleys Presented 
With Silver Service 
A beautiful silver service, marking 
25 years of service by J. C. Crowley, Jr., 
the Minnesota Tele- 
phone Association, was presented Mar. 
27 to Mr. and Mrs. Crowley. 
With the gift the 
citation: 


as secretary of 


went following 


“To you and your good wife who has 
contributed in no small measure to 
your successful direction of the affairs 
of the Minnesota Telephone Associa- 
tion for the past 25 years, this token 
of appreciation of the membership of 
the association is presented to you 
both, in grateful acknowledgment of 
your faithful service, not only to you 
as an employe but to you both as 
friends and coworkers in our great 
industry, commemorating the twenty- 
fifth anniversary you have _ spent 
among with sincerest best wishes.” 


vv 


Us, 


Cited for Courage 

The Northwestern Bell Telephone 
announces that it has awarded to 
Henry W. Roscamp, combination man 
at Rapid City, S. D., a company cita- 
tion for courage, initiative and good 
judgment in saving the life of an 
elderly woman, Mrs. Theodore Swan- 
son, trapped by a fire in her home. 
To rescue her it was necessary for 
Mr. Roscamp to crawl through two 
rooms on his hands and knees to reach 
the woman, an _ invalid, 
bed at the time. 


Co. 


who was in 


17 


















ORE 
the Bell System have returned 


than 32,000 employes of 
the armed forces. Those 
who incurred some degree of disability 
while in the service total 1,488, or about 
4 per cent. Of this figure, 16 represents 
amputations; 118 impaired sight or 
hearing; 421 disabilities involving some 
restrictions of movement and 933 dis- 
abilities, such as tropical diseases, con- 
ditions of the heart or nerves, arthritis 
and other ills which, while incurred in 
the service, are not caused directly by 
wounds. 


from 


In addition to welcoming back the 
1,488 men enumerated above, the Bell 
System has hired another 689 veterans 
not previously employed, who have 
some degree of disability. Of this group 
of new employes, 14 have had amputa- 
tions, and nearly a quarter of them 


have a disability which causes some 
restriction of motion. 
eee 
We are in receipt of a letter from 
Walter C. Schroeder of Pueblo, Colo., 
in which he refers to the lightning 


trouble experienced by Henry H. Hil- 
dreth, manager of the Hollis (N. H.) 
Telephone Co., mentioned on this page 
in the Feb. 22, 1947 issue. 

Mr. Schroeder relates the following 
recent experience of his 
lightning trouble: 


own with 


“A toll line approximately 49 miles 
long and consisting principally of 20-ft. 
poles carries one 10-pin crossarm and 
two toll circuits. This line traverses 
open and rolling country, and a report 
came in that it was subject to an ap- 
preciable amount of damage resulting 
from frequent and severe electrical 
storms. This line was built in 1928 and 
lightning rods were placed on poles 
spaced five spans apart. The lightning 
rods consisted of a continuous length 
of 109 iron wire stapled to the pole 
and extending from a ground rod at 
the base of the pole to a point four or 
more inches above the roof. There was 
no gap in the wire. 

“Sections of the line were rebuilt in 
1937 and for some reason, the lightning 
rods were omitted. It was in these sec- 
tions where the protection was missing 
that lightning damage was observed. 
From this fact, it was concluded that 
the lightning rods were effective, and 
it was recommended that the original 
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scheme for placing them be continued, 


and that existing lightning rods_ be 
retained wherever pole replacements 
were necessary. 


“Lightning, as we understand it, 
occurs in two forms, one a relatively 
quiet type which results from the grad- 
ual breaking down of the air between 
a charged cloud and a projection on 
the earth, and the other a violent dis- 
ruptive flash. The object of erecting a 
pointed rod to form a lightning con- 
ductor is to produce a glow or brush 
discharge and thus neutralize or relieve 
the tension of the thundercloud. 

“If this theory is correct it would 
seem practical to prevent the lightning 
from striking in the first place rather 
than try to control it after it has hit. 
Even though the rod does offer a low 
impedance path to ground, any irregu- 
larity in the path coupled with the un- 
certain behavior of the flash provides 
a possibility for the destruction of the 
pole. 

“A secondary effect might be the 
protection of instruments and equip- 
ment by preventing a lightning stroke 
in the vicinity of outside plant. If this 
is a part of Mr. Hildreth’s trouble, he 
may be benefited by adopting the above 
idea, at least on a trial basis.” 


A recently developed smoke detector 
should prove useful for installation in 
telephone exchange buildings and un- 
attended exchanges. This detector, 
equipped with an enclosed light beam, 
is said to be the first to be fully ap- 
proved by the Underwriters’ Labora- 
It operates on the principle of 
light reflected by smoke particles on a 
photo-electric cell. 


tories. 
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Air samples continuously are drawn 
into a detecting chamber where, at the 
first sign of smoke, a red smoke indi- 
cating lamp is lighted and an alarm 
sounds. In the case of the unattended 





exchange, this alarm could be in the 
main exchange or in the nearest fir 
station. 

e ee 


Although property owners how! whe 
the 
mission to 


telephone company requests per- 


remove a few smal!! limbs 


from trees to clear their line, these 





> Ge 

same property owners do not make s 

much fuss when a state government 

removes trees entirely as picturec 

above, in a street widening operatio! 
eee 


Teletype conferences, known as “Tel: 


econ,” prove a most interesting innova 
tion in the art of communication. This 
equipment was developed for use 0! the 
armed services during the war and Its 
use is being continued into peaceume 
operation. 

The equipment consists of two 
minated screens about three feet square. 
Parties attending a conference ale 
seated around a table in fr of the 
screens. A similar arrangement 1s pr 
vided on each end of the li! As al 
example, one is located in the |’entage! 
in Washington, D. C., and t! ther 0 
Japan. 

The conference is started naming 


. +} ine. 
the conferees at each end of th z 
e . te oO! 

The outgoing message is pro «ct 
° . yecsage 
one screen and the incoming messaé 
7 “h com- 

on the other. From then on, «ach “ 
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ment is numbered for reference, when 
necessary. 

It is surprising to note the amount 
of business that can be transacted in 
a comparatively short time by this 


method of communication. 
eee 


A fingertip data book on solderless 
wiring has been compiled for use of 
engineers by Aircraft-Marine Products, 
Inc. This attractive, plastic-bound vol- 
ume displays the various types of 
solderless terminals, their features and 





. When will we be justified in using 


service boxes on underground conduit 


9 


runs. 


A. In our opinion, these small-sized 
manholes should be used on a 
cable larger than 50 pairs and then 
only when future growth is not con- 
sidered possible. 


never 


Personally, we never 
have installed a service box for which 
we have not been sorry later. 

The trend of growth in telephone 
exchanges is subject to frequent and 
sudden change, and an area which can 
be served by a 50-pair cable this year 
has a way of requiring 600 pairs next 
year. In this instance, a service box 
must be replaced by a manhole of suf- 
ficient size to handle the larger cable 
and the of the box is a 


cost service 


total loss. 

A 3 ft. x 4 ft. manhole, with at least 
five feet headroom, little more 
than a service box and proves a much 
better in 


costs 


estment in most cases. 
eee 

(). What are trouble sleeves and how 
are they nsed? 

A. ese sleeves are made of fibre 
tubing id are used for designating 
and } enting operators from using 
lefect cords and plugs on a manual 
Witehooard. These trouble plugs can 
be pre ed from your telephone supply 
house 

°° ¢e 

Y. What simple means may be used 
atutomotically to switch a battery oper- 
“Se rincing machine onto our switch- 
ard when the commercial AC power 
fails? 

- 1m an AC relay which can be 
eld in operated position by the 
e s 
“ee cal AC power. This relay 
§ } : ‘ 

ould equipped with two “make” 
a — 
nd tw “break” contacts. Connect the 
APRIL 9, 1947 





their applications in a series of concise, 
informative, illustrated charts, 
tabbed for quick reference. 


index- 


Of special interest to telephone en- 
gineers are the descriptions, complete 
with photomicrographs, of the types of 
pressure “crimps’” developed by the 
company for installing solderless ter- 
minals in a variety of wiring applica- 
tions. Other noteworthy features are a 
graphic terminal selector chart and 
actual samples of the various solderless 
terminals the 
pany. 


manufactured by com- 


N‘S QUIZ 


center or 
switchboard 


armature springs to the 

ringing The AC 
operated ringer should be connected to 
the “make” springs and the 
battery operated to the “break” con- 
tacts. When the AC power supply is in 
operation and the relay is in an oper- 
ated position, the AC ringer will be 
carrying the load. When commercial 
power fails, the relay will fall off and 
the lower contacts will the bat- 
tery operated ringer. 

When the 
stored, the battery operated ringer will 
be stopped and the AC machine will 
resume operation. 


leads. 


contact 


start 


commercial power is re- 


©. When installing an underground 
conduit under a railroad track, 


deep should it be buried? 


how 


A. The top of the conduit structure 
should, under average conditions, be 
placed to a depth of not less than 30 
ins. below the base of the rail of street 
railway tracks and not less than 30 
ins. below the rail base of electric and 
steam railroads. A greater depth gen- 
erally will prove desirable 
when it can be obtained. 


and safer 

Manholes never should be located on 
the railway right-of-way if it possibly 
can be avoided. 


. If a large underground cable de- 
velops a fault between manholes, will 
we be justified in excavating and open- 
ing the duct line and repairing the 
cable in order to avoid replacing the 
entire section? 

A. In these days of cable shortages, 
this action is, in our opinion, justified 
particularly if expensive paving re- 
placement is not involved. The trouble 
should be accurately located with a 


Wheatstone Bridge measurement so 
that a minimum of excavating will be 
required to expose the cable at the 
fault. The smallest possible lead sleeve 
should be used in making repairs, in 
order that the cable may be pulled out 
of the duct later, if necessary. Split 
conduit sections should be used to re- 
pair the conduit structure after repairs 
are completed. 
eee 


©. When contacts become defective 
on relays, is it possible to weld new 
contacts on the springs without remov- 
ing the relays from the switchboard? 


A. Although this can be done, spe- 
cial equipment is required and work- 
must be trained carefully. This 
method, however, probably would not 


men 


prove economical unless you have a 
considerable number of contacts to re- 
place. 

We suggest that you consult the 


manufacturer of your equipment with 
a view to replacing the defective relay 
springs with new ones. 


eee 
Q. Will it tape 
splices in paper insulated, lead covered 


cables inside of build- 


ings to avoid wiping a splice? 


be satisfactory to 


when installed 


A. If the building is comparatively 
dry this method may be, and often is, 
used successfully. It is a good plan, 
however, to make use of stripping oil 
the paper insulation from 
the conductors. Also, use a length of 
bare wire to strap over the splice and 
make the sheath continuous. Place a 
quantity of desiccant in the completed 
splice before wrapping it with tape. It 
is a good plan also to wrap the splice 
first with rubber and then friction tape. 
Paint the final tape covering with a 


to remove 


coat of black asphaltum varnish. 
eee 


Q. When aerial cable is suspended by 
the spinner method we experience con- 
siderable trouble in making repairs due 
to the fact that the cable lies tightly 
against the messenger strand. Can you 
explain how this difficulty may be over- 
come? 

A. Repairs should never be at- 
tempted on this type of aerial cable 
without the use of a slack puller. This 
tool consists of a metal are with rollers 
on each end and a screw jack arrange- 
ment in the center which tightens the 
messenger strand by pushing it off 
center between the two rollers. This 
tightening of the strand causes the 
cable to slacken so that it may be 
pulled away from the strand sufficiently 
to effect repairs. The cable and strand 
will return to normal when the slack 
puller is removed. 
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ACCOUNTING SERVICE SET UP 


By R. C. RENO 


NOTHER important aid to small 
companies of Illinois to be ren- 
dered by the Illinois Telephone 

Association announced at its an- 
nual convention, which was held Apr. 
3 and 4 in Peoria. 


was 


Establishment of 
partment on Apr. 1—to be headed by 
George Annon, formerly of the Illinois 
Commerce Commission staff—was an- 
nounced by the officers of the associa- 
tion. While it is understood that the 
services of the accounting department 
will be available to all association mem- 
ber companies, it is expected that much 
of its time will be 
the smaller companies in 


an accounting de- 


spent in helping 
setting up 
and maintaining proper and adequate 
accounting systems. 

This service, together with the sys- 
tem of accounts for small companies 
which the Illinois association’s account- 
ing committee has been preparing and 
which is expected to be completed soon, 
will be of inestimable the 
smaller units in Illinois. 


value to 


As another service designed to bene- 
fit small companies, the Illinois asso- 
ciation several months ago issued a 
“Local and Toll Operating Practice for 


Tributary Offices,” which was prepared 





LEFT PHOTO: 
EARL F. STICE, Altamont; H. G. LANKFORD, Chicago, and J. G. HARDY, Springfield. Standing (left to right): V. B. CLARK, Pekin; WALTER DAKIN, 


Madison, 


Bloomington. RIGHT PHOTO (left to right): 
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Wis.; BEN B. BOYNTON, Springfield; J. 


by the association’s traffic 
Mrs. Mayme Workman. This practice 
has become of great help and value to 


supervisor, 


small companies in improving and 
speeding up their service. 
The small companies should take 


designed 
for their use. While the industry has 
always talked 
the plight and needs of the small com- 


advantage of these services 


recognized and about 
panies, little has been done on an in- 


dustry-wide basis to give them 


prac- 
tical assistance in bettering’ their 
operations until three or four years 
ago, when this publication in a con- 


tinual editorial campaign, urged all 
the industry 
manufacturers, 
(Bell 


trade journals 
ities to 


units of associations, 


large operating 


Independent), 


com- 
and 
to increase their activ- 
the small companies 
improve their financial and operating 
status. During the last few years the 
industry as a whole has directed much 
of its attention to helping the small 
companies and the latter should not 
lose any time in taking advantage of 
this concerted activity in their behalf. 


panies and 


help 


The convention was opened with the 
report of Secretary J. G. Hardy who 
reported on the activities of the asso- 


Some of the officers and directors of the Illinois association photographed prior to a session of the convention. Seated (le* 


1. KENNEDY, Freeport; M. A. KUGLER, Okawville; R. A. LUMPKIN, Mattoon, and © 
A. T. RENN, Chicago; FRANCIS X. WELCH, Washington, D. C., Washington editor of 
WALTER DAKIN, Madison, Wis.; L. F. SHEPHERD, Lafayette, Ind., and J. G. HARDY, Springfield. 


By Jllinoisz Association 


ciation for the past year, particularly 
in connection with his work with smal] 
companies in preparing rate 
applications and exhibits and in setting 


increase 


up proper accounting records and SVS- 


tems. 
Mr. Hardy announced that the IIli- 
nois association directors, upon the 


the 
accounting committee, has engaged Mr. 
Annon to 


recommendation of association’s 


assist small telephone com- 
to do 
such 


panies in their 
the 


companies 


accounting and 
work for 
that type of 
service. Mr. Hardy said that a charge, 
to be the accounting 
committee, will be made to those com- 


Mr. 


major accounting 


which desire 


established by 


panies employing the services of 
Annon. 


Mr. Hardy stated that the associa- 
tion officers and directors felt that, ir 
view of the fact that so many small 


companies did not have proper records 
upon which to base a case for increased 
rates, the association 
position of furnishing accounting serv- 
ice and advice. 


should be in a 


The secretary praised the work of 
the telephone trade papers and recom- 
mended that 


every Independent com 
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assocla- 
that, i 
y small 
records 


creased 


be In TELEPHONY 's photographer slipped into the convention room before one of the sessions of the Illinois meeting and took above pictures. 

ng sers 

vork of 7 ‘ ad , , 

1 weneene pany subscribe to them and encourage not worry too much about the imme- if we are to modernize and improve 
+ oom-§ elt employes to read the magazines. diate future. This probably was a ‘Service to our customers. We must 
1) Co . 


; : ; . ‘ modernize or fall by the wayside. . . 
He also commended the work of Mrs. false security. Today, if we are not : : 


Mayme Workman, association traffic alert and on our toes all of the time, problem that is facing us? Next to 
supervisor, and Ben B. Boynton, gen- we will be left behind,” Mr. Stice adequate accounting and proper rates, 
tral counsel, in assisting association stated. He continued: in my opinion, is the satisfying of 
member companies with their traffic requests for local exchange service that 
and rate problems. “This applies more especially, to the we have on hand. In satisfying this 





“What is the next most important 

















A ; small telephone operator. Our tele- demand, we are all running short of 
A warning to telephone companies phone plants must be improved physi- facilities, switchboard capacity, cable 
fat if they do not at all times render cally, our employes must be on thei pairs, etc. It is advisable, in attempt- 
ip-to-d: service to the public they toes and working to our interests. We ing to provide these facilities, that we 
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These groups were photographed at the registration desk at the Illinois convention. 


is unsatisfactory, it is good and ex- 
pensive equipment poorly installed. 
“Our Independents must keep up with 
the times, or they will be out of the 
picture before many years. I can not 


keep away from the matter of ac- 
counting and rate increases. The first 
must come before the second. I have 


heard some telephone men urge the 
consolidation of small properties, say- 
ing that the smaller units could not 
continue to operate in this day and 
age. I think they can. However, in 
order to do so, it will be necessary for 
them to have adequate rates, correct 
accounting procedures and a_ good 
plant. If they put off these essentials 
much longer, it might be too late. 
Therefore, I suggest that they get 
busy and get their houses in order, at 


once. ... 

There are two essential requirements 
for securing increased tele- 
phone service public relations 
and adequate accounting records, Ben 
B. Boynton, the association’s general 


rates for 
- good 





counsel, told the convention in his an- 
nual report. 

“Good public relations have always 
been important. Today they are doubly 
important. If a company is so fortu- 
nate as to have a sufficiently large 
volume of business to meet all of its 
costs and a fair return on its property, 
good public relations will help to main- 
tain that large volume of business. 
When the pinch of increasing costs are 
felt by the subscribers and they begin 
to look for places to reduce their living 
expenses, they will more readily think 
of the telephone service as a place to 
cut expenses if they do not like the 
telephone company than if they do,” 
Mr. Boynton said. He continued: 


“If a company gets caught in this 
period of rapidly rising costs that an 
increase in its rates is imperative, then 
good public relations will aid both in 
obtaining relief faster and in retaining 
subscribers and business after the in- 
crease is obtained. On the other hand 
bad public relations may either hold up 
the relief so long or generate such 
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hostility that subscribers take out their 
telephones or so reduce their toll busi- 
ness that the company will fail to get 
the full amount of necessary relief... . 

“Naturally, a commission, before 
which a rate case is tried, prefers one 
where the subscribers are on the com- 
pany’s side and not against the com- 
pany. It is much simpler when every- 
one wants the same thing than when 
one side wants one thing and the other 
side wants exactly the opposite. 

“While the commission almost al- 
ways suspends the effective date of a 
schedule if that schedule contains in- 
creased rates, yet I know of three 
instances where the commission did not 
suspend schedules of increased rates 
and allowed the increased rates to go 
in effect without a hearing. In each of 
these three cases practically all of the 
subscribers had signed their approval 
of the increased rates. The company 
at the time of filing furnished data as 
to revenues, expenses, property and 
other rate justifications so that the com- 
mission could see the proposed rates 
were justified. In these instances good 
public relations enabled the company to 
get this universal subscriber approval 
and to get needed rate relief without 
the expense and delay of a rate case. 

“Service is closely related to public 
relations. Good service, service with a 
smile, makes friends. . Good service 
both makes friends and sells the serv- 
ice. It is much easier to sell telephone 
service as indispensable if the service 
is good. ... 

“Many small telephone companies do 
not keep books and _ records which 
classify receipts and expenditures ac- 
cording to the uniform system of ac- 
counts prescribed by the Illinois Com- 
merce Commission. Many do not realize 
how faulty their records are. I have 
had a telephone man boast his books 
showed every penny taken in and every 
penny paid out and have looked at his 
books and found that they did not fur- 
nish proper proof in a rate case. No 
separation was made as between capi- 
tal and operating expenses. Each of 
the figures shown had to be analyzed 
so as to determine its proper classifi- 
cation before it was possible to tell 
whether the company was making or 
losing money. 

“The companies should be sure that 
their accounting is correct and that 
they have good and adequate records 


so that any desired accounting infor- 


mation can be obtained from them. 
This is necessary not only that the 
company may be able to tell how it 


stands financially, but also so that rate 
justifications can be readily compiled 
from its records should the necessity 
STI#e. 2.2." 

In closing Mr. Boynton said: 


“Telephone companies have three 
main obligations—to the telephone 
using public, to their employes, and to 
their owners or investors. The public 
is entitled to good and adequate service 
at all times. The employes are entitled 
to good wages. The owners are en- 
titled to a fair return on the fair value 
of their property. To give good service 
and to protect the owner’s investment, 
the property must be kept in a good 
state of repair. The necessary ex- 
penditures for this purpose, for good 
wages and all other necessary opera- 
tions must be provided for by rates. 

“If a company gives good service, 
properly maintains its property, has 
good public relations and good account: 
ing records, then that company is per- 
forming its obligation to the public and 
can readily tell from its records if its 
obligations as to employe’s wages and 
owner’s return are being met. If they 
are not being met then the companys 
task of obtaining sufficient revenues 
through increased rates to meet these 
obligations is materially aided. 

In an address on “Clinical Notes on 
Industry Affairs,’ R. A. Lumpkin, 
Mattoon, IIl., president, United States 
Telephone Association, 
stated that everywhere we go in the 
telephone industry we find that discus- 
sions center on the same things for the 
dentical 
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J. G. HARDY, Illinois association secretary, hustled this group into the convention hall for one 
of the sessions. 


“Problems are not new to those of us 
in the telephone industry. We’ve had 
a steady succession of them for the 
past 50 years. One job is to solve them 
as they come up and so I want to re- 
view a few of these with you today as 
tasks for the current year. In the light 
of some of our past problems the ones 
which confront us today seem more like 
the real thing.” 


Regarding excise taxes, Mr. 
kin said: 


Lump- 


“In those states where control over 
utilities is exercised by regulatory com- 
missions, telephone companies generally 
operate under what is called a certifi- 
cate of convenience and _ necessity. 
Those denying that telephone service is 
a necessity are few in number but there 
seem to be at least 373 of them in 
Congress. Recently, the Grant Bill ex- 
tending for an indefinite period present 
war tax rates on furs, jewelry, night 
clubs and theaters, together with tele- 
phone and telegraph service, was passed 
by a vote of 373 to 35. 

“If by any stretch of the imagination 
telephone service is to be included with 
mink coats and diamond bracelets and 
classed as a luxury, it is still difficult 
to understand by what reasoning our 
service is to be taxed at the highest of 
all excise rates. But such is actually 
the case. Furs, jewelry, toilet prepara- 
tions, yes even theaters and night clubs, 
carry a 20 per cent excise tax whereas 
telephone toll messages, proclaimed by 
Representative Celler of New York as 
falling in the category of sheer neces- 
sities bears the top rate of 25 per cent.” 


Mr. Lumpkin said that the opera- 
tions of the Wagner Act as adminis- 
tered by the National Labor Relations 
Board have resulted in giving to or- 
ganized labor an unfair and inequitable 
advantage in dealing with management, 
both when employes are being organ- 
ized and later when negotiations must 
be carried on. 
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“Perhaps some persons may think,” 
he said, “that such a statement comes 
solely from a biased viewpoint of man- 
agement. Well, what labor 
thinks about it. One prominent labor 
leader recently said, ‘The Wagner Act 
is packed against the employer and we 
intend to keep it so.’”’ He continued: 
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This foursome talking over teleph probl 
CHERRY, Kewanee; G. B. HOLLINGSWORTH, 


“Yes, the millions of men and women 
who voted in the last national election 
for a new congressional lineup will ex- 
pect the new majorities in both 


uses 
of the national legislature to provide 
protection from the excesses that have 
sprung up directly from the pro-labor 


policy of the post 1933 years. Let us 
hope that it will now be possible to 
amend the Wagner Act and restore the 
balance which is not possible unde) 
that presently one sided instrument.” 


Mr. Lumpkin commented on the re- 
cent analysis of C. E. Wilson, 
dent of General Motors, of the p: 
of developing new laws or modifications 


presi- 


oblem 


of old ones affecting unions and work 
men generally. Mr. Wilson 
that these laws and procedures and the 
administration of them should be con- 
sistent with the following principles: 


concludes 


(1) They must be economically 
sound. The effort to find political short- 
cuts to prosperity without work must 
be abandoned. 

(2) They must be ethically and s0- 
cially sound. 

(3) They must be legally sound and 
enforceable. 

(4) They must be practical and un- 
derstandable. 

(5) They must recognize the princi- 
ple that we can all have more only if 
we produce more. They must reward 
industry and thrift and recognize that 
laziness and dissipation must pay their 
penalties. 

(6) They must 
right to work 


recognize that the 
-to compete for a job 


al | Oe 
[=a 





at the Illinois convention are (left to right): J. B. 
Poris; C. A. CRANE, Paris, and HAROLD ETES, 


Bloomington. 


“Meantime, the public has had its 
say through the polls and regardless of 
whether or not the voters have given 
the present party in power a mandate 
or have merely issued to it a challenge, 
they reached a conclusion prior to No- 
vember, 1946. May we venture a guess 
that this conclusion was that while 
there is sound reason behind labor 
legislation, management and organized 
labor must either be permitted to set- 
tle their differences without govern- 
ment interference or it will become 
necessary to impose social controls on 
both management and labor. 


and earn a living—is superior to the 
privilege of striking. 

(7) They must recognize that labor 
monopolies, just as any other form of 
business monopoly are intolerable in 4 
free society and must be regulated by 
the government or prohibited. 

“There is nothing new or revolution 


ary in what Mr. Wilson has pro! osed,’ 


Mr. Lumpkin said. “There is merely 
a redeclaration of the princip!: whieh 
have generally shaped federa! egisla- 
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ELIEF central offices 
were initiated for several reasons: 
(1) The health and comfort of the 


switchboard operator; (2) to maintain 


periods it 


an orderly procedure in relieving op- 
erators while they are on duty, and (3) 
to improve the customer’s service. 

If you never have worked at a switch- 
board you cannot appreciate what it 
means to have 15 minutes at your dis- 
posal, usually in the middle of your 
afternoon or 
Just to leave your switchboard position 


morning, evening tour. 


for that length of time is a pleasant 


relief and, when you return to your 
work, you féel refreshed and ready to 


assume your duties for two or more 
hours longer. 

Relief periods pay good dividends to 
the operator, to the company and to the 
customer. If at all possible, arrange- 
ments should be made to provide relief 
periods in central offices. Of 


in a small exchange where there is only 


course, 


one operator on duty, it is not possible 
to do so but, generally speaking, the 
load in such an exchange usually is 
light enough to permit the operator to 
change her position, sitting to 
standing. In the small office, 
where there is only an occasional call, 
the operator is able to leave her posi- 
unattended for short periods of 
time by setting her night alarm which 
will summon her when a signal comes 
in. 


from 
very 


tion 


Speaking from experience, operators 
1 . . . . 
look forward to their relief periods and 
are ready to relinquish their position 
0 


-_ > 


the relief operator when she plugs 
in to take over for the allotted time. 
{ iS Interesting to observe how relief 


periods are spent. In a medium-sized 


office, several girls frequently will use 
th free time to indulge in a cup of 
coi'ee, perhaps a roll or doughnut, too 
if they feel so inclined, at a nearby 


restaurant. Another girl will call home 
inquire if there is any mail. Some 
f!:s pick up a magazine and relax in 


a -omfortable chair in the rest room. 
A enjoy their rest periods and, gen- 
el speaking, “watch the clock” to 
be eady to return to the operating 
r when their rest period has ex- 
Pir, 
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In offices where relief periods are 


prescribed, they should not be discon- 
tinued extreme 
Supervisory employes should 
touch with 


except in emergency. 
keep in 
relief schedules to see that 
the 
reliefs will 


operators are relieved at proper 
time and to assure that all 
be given during the allotted time. 

The responsibility of doing the re- 
lieving should be assigned to one or 
depending the 
size of the office and the number of peo- 


ple to be relieved. 


more operators, upon 
Failure to establish 
results in confusion 
office, that 
will have to ask 
her supervisor, ““Where do I go now?” 


a proper routine 
in the central 


doing the 


is, the girl 
relieving 


If possible, the operator assigned to do 
the relieving should be capable of work- 
ing at any position. 

The practice of assigning relief pe- 
riods is an old established custom in 
the telephone industry, particularly in 
the traffic department. This practice 
also has been adopted in other lines 
of business in recent years. 


Questions from Illinois Operators 


(1) Should we use the term “OK” 
in dealing with a customer? 
(2) What is an “attended public 


9 


station? 
(3) Which cord at your position is 
the “back cord?” 
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"*Mind dialing a number for me?’ 


(Courtesy King Features Syndicate, Inc.) 
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(4) On a local eall, if you find an- 
other operator on the line, should you 
attempt to take the call? 

(5) When marking the switchboard 
for a disconnected telephone, what color 


should be used? 


tnswers to these traffic questions are 


presented on page 36. 
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Operator Threatened by 
Fire; Stays on Job 


Fire damage was held to an esti- 
mated $10,000 at Buck Creek, Ind., 
Apr. 3 when Mrs. Maude Helms, tele- 


phone operator of the Wabash Prairie 
Telephone Co., remained at her switch- 
board to notify townspeople and the 
Lafayette and Delphi fire departments 
despite threatening flames in an adja- 
cent building. 


Mrs. Helms, at work at the Buck 
Creek exchange, next door to the ill- 
fated building, heard breaking glass 


shortly after 4 a.m. Thinking burglars 
were breaking into the implement store 
in the building, she called the owner, 
who found the entire second floor above 
his store ablaze. The flames spread and 
temporarily the 
telephone exchange building. However, 
Mrs. 


barred entrance to 


Helms escaped uninjured. 
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Bell Engineers Receive Award 
For Work on Gun Director 

For developing one of the most ef- 
fective weapons of the war, the elec- 
trical gun director, three Bell Tele- 
phone Laboratories engineers recently 
were awarded the Medal for Merit, the 
nation’s highest civilian award. 

They are Dr. C. A. Lovell, Summit, 
N. J.; Dr. D. B. Parkinson, Maple- 
wood, N. J., and J. J. Kuhn, Elizabeth, 
N. J. Dr. Lovell and Dr. Parkinson 
are associated with telephone switch- 
research at the Mr. 
Kuhn is engaged in design of 
switching apparatus. 


laboratories. 


the 


ing 


Brief presentation ceremonies were 
held at the laboratories’ New York 
headquarters at 463 West St. 
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number, please? 


Can you guess the number of employees 
the Bell System has added in the past 
year? It’s about 150,000. 


This figure gives a good idea of the effort 
being made by the telephone industry to 
give more and better service. 


Our advertisement in April magazines, 
shown on the opposite page, tells this 
story to the public. 


AN ADVERTISEMENT OF THE BELL TELEPHONE SYSTEM 
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ADLER CARRIER SYSTEM AS 


Used by Stromberg -Carlson 


By DR. ARTHUR W. MELLOH 


Engineer 
Stromberg-Carlson Co. 


HE Adler carrier system, now be- 

ing offered to the trade by the 

Stromberg-Carlson Co., represents 
more than 18 years’ experience in the 
design, manufacture, and operation of 
carrier telephone equipment particu- 
larly suited to the needs of Independ- 
ent telephone companies, railroads, pipe 
lines, and other private wire interests. 
Since this line of equipment has been 
developed particularly to meet a wide 
variety of operating conditions in the 
Independent field, it contains certain 
features, such as flexibility of circuit 
layout and ease of installation and 
maintenance and does not require 
highly trained maintenance personnel 
always in attendance. 

As described in previous articles in 
TELEPHONY (Apr. 13, 1946, p. 13; May 
11, 1946, p. 18; May 18, 1946, p. 138; 
June 15, 1946, p. 16, and July 27, 1946, 
p. 14), the principal purpose of a car- 
rier telephone system is to provide one 
or more additional independent two- 


way talking circuits, or “channels,” 
over an existing pair of wires which 
already serves as a medium for trans- 
mitting an ordinary voice-frequency 
conversation. Each carrier “system” 
usually consists of two “terminals,” one 
for each end of the circuit; if the trans- 
mission loss between terminals is suffi- 
ciently high, one or more carrier-fre- 
quency amplifiers, or “repeaters,” may 
be required at suitably spaced interme- 
diate points. 

Stromberg-Carlson carrier terminals 
which provide one, two, or three car- 
rier channels are available. Each ter- 
minal is complete in itself and contains 
all components necessary for insuring 
the independence of each carrier channel 
and the voice-frequency circuit. Simi- 
larly, each carrier repeater is a com- 
plete unit which provides for the ampli- 
fication of the carrier frequency signals 
which approach the repeater point from 
either direction. The voice-frequency 


Front view (left) and rear view of type RR3 voice repeater. 


channel can be terminated at the re- 
peater point, be by-passed around the 
carrier repeater, or be amplified by a 
separate voice-frequency repeater as in- 
dividual circumstances may require. 
Two Type SC-1A terminals comprise 
a complete system for superposing a 
single carrier channel on a _ physical 
pair originally carrying only voice-fre- 
If at any later time it 
is desired to provide a second carrier 
channel, all that is necessary is to add 
a Type SC-2A terminal at each end of 
the circuit, thus giving three independ- 
ent talking circuits over the same pair 


quency signals. 


of wires. This provision for adding a 
second carrier channel at any late 
time without disturbing the origina! 


equipment is of great practical value 
when varying traffic conditions arise. 
Moreover, it is not essential that the 
Type SC-2A terminals be used with 
Type SC-1A; the former will provide 


an additional carrier channel when 
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in conjunction with any make of 
car} telephone equipment operating 
at frequencies not exceeding 12 kc. 


use’ 


If a two-channel system is required 
originally, and it appears that no ad- 
ditional channels will be required in the 
future on the same physical pair, both 


Type SC-1A and SC-2A terminals may 
be installed at the same time. In many 
cases, both channels of a two-channel 


system will terminate in the same office. 


This, however, is not necessary; one 


channel may be terminated at an inter- 
mediate point or may be transferred 


to a 
Type SC-3A terminals are used when 


branch line. 


a three-channel system is desired, thus 
providing four independent circuits over 
the same physical pair. The three car- 
rier channels may be terminated in the 
same office, or one or two may be trans- 
be terminated 
The Type SC- 
3A terminals may be obtained equipped 


ferred to branch lines 01 
at intermediate points. 


mly for the number of channels actu- 
ally needed. Thus, if only two chan- 
nels are required originally but it ap- 
pears that the third will be needed at 
the the third 
channel may be added when necessary. 
(If it is unlikely that the third channel 
will 


a later date, units for 


ever be required, it will be more 
economical to obtain the two channels 


by using Type SC-1A and SC-2A ter- 


| FAHNESTOCK 


Terminal and 
~ Connecting Blocks 


FAHNESTOCK ELECTRIC 
COMPANY, Inc. 


46-44 ELEVENTH STREET 
LONG ISLAND CITY 1, N.Y. 


minals; it is not practicable, however, 
to superpose a third channel on such 
a system.) 
Suitable carrier repeaters are avail- 
able for the one, two, or three-channel 
The Type SCR-1 and Type 
SCR-2 repeaters are used for two-way 


systems. 


amplification of the single carrier chan- 
nels provided by the Type SC-1A and 
Type SC-2A_ terminals, 
while the Type SCR-2S repeater ampli- 


respectively, 


fies both channels of a two-channel sys- 
tem using Type SC-1A and Type SC-2A 
The Type SCR-3 


amplifies one, two or three channels 


terminals. repeate? 

derived from Type SC-3A terminals. 
The telephone 

scribed in this article are designed for 


carrier systems de- 
use with copper and copperweld open- 
characteristic 
600 


having a 
impedance _ oof 


wire lines 
approximately 
ohms. Single-sideband suppressed-car- 


rier transmission is used, and each 


channel is designed to have a substan- 
tially uniform response over a fre- 
2,700 The 
lower sideband is used in all cases, ex- 
the Type SC-2A 


employ the upper sideband for east to 


quency band cycles wide. 


cept that terminals 
west transmission. 
The 


normally 


each channel is 
terminated in 


switchboard or subscriber equipment on 


drop side of 


conventional 


a two-wire basis. Conversion to a four- 


capacity. 


out. 


Terminal Block 5" Long by 4" Wide. 


AVAILABLE FOR QUICK DELIVERY 


Fahnestock terminal and connecting blocks have been 
standard equipment on all telephone and telegraph 
lines of the railroads and telegraph companies in the 
United States and Canada for the past 20 years and 
meets all A.A.R. Communications Section requirements. 
The terminal block's base and fanning strips are made 
of molded bakelite, and this, together with its phenolic 
insulation strips, makes it far superior to the rubber or 
wooden types and can be had from 10 to 80 wire 


Write for information today. 





wire termination can be provided at the 
factory or can be accomplished easily 
in the field, if desired. 


Carrier frequencies employed are: 


Type SC-1A Terminals: 7 ke East or 


North Bound; 10.5 ke West or South 
Bound. ; 
Type SC-2A Terminals: 21 ke East 


or North Bound; 14 ke West or South 
Bound. 

Type SC-3A Terminals: Channel No. 
1—24.4 ke East or North Bound; 15.9 
ke West or South Bound. Channel No. 
220.7 ke East or North Bound; 12.4 
ke West or South Bound. Channel No. 
3—28.5 ke East or North Bound; 9.3 
ke West or South Bound. 


All of these carrier frequency assign- 


are in accordance with the so- 


“AAR 
ing complete 


ments 
Agreement,” thus insur- 
with other 
which 


called 
coordination 
standard carrier facilities op- 
erate over the same pole line. 
The modulator gain at the 
mitting terminal and the demodulator 
the terminal are 


sufficient to provide for each channel 


trans- 


gain at receiving 


a six-db equivalent circuit between 
switchboards when the intervening car- 
rier-frequency transmission loss is ap- 
proximately 30 db. Since the loss per 
mile of line is greater at the higher 
carrier frequencies than at the lower, 
the which a 


given system will operate without re- 


maximum distance over 










Connecting Block 
24" Long by 
1" Wide. 





The smaller 7-B connecting block hardiy needs descrip- 
tion, except that its cover is non-removable and the 
screws are peaned over to prevent them from dropping 








peaters depends on the type of terminal 
used. The following examples give only 
a very approximate idea of the limits 
encountered in practical cases: 


(1) Type SC-1A terminals will pro- 
vide a six-db equivalent circuit over 
approximately 300 miles of 114-mil 
copper open-wire line. Each mile of 
entrance or intermediate cable will re- 
duce the 300-mile figure by approxi- 
mately 50 miles. 

(2) With Type SC-2A terminals, the 
limit is approximately 200 miles, and 
80 miles should be subtracted for each 
mile of cable. 

(3) With Type SC-3A terminals, the 
limit is 150 miles with about 100 miles 
being subtracted for each mile of cable. 


Each carrier repeater has a gain of 
approximately 25 db; hence, the length 
of 114-mil open-wire circuit over which 
a one-channel system can operate will 
be increased by about 250 miles if a 
Type SCR-1 repeater is added. For 
Type SCR-2 and SCR-3 repeaters, this 
figure becomes, respectively, approxi- 
mately 150 and 125 miles. In all cases, 
suitable allowance must be made for 
entrance and intermediate cable. 

Since the carrier frequency assign- 
ments of the systems described here 
have been made in accordance with the 
“AAR Agreement,” complete coordina- 
tion will be obtained (1) when systems 
using different types of terminals are 
operated over different physical pairs 
on the same pole line, and (2) when 
they are operated on the same pole 
line with other makes of equipment 
conforming to the agreement; provided 
that in either case the line is properly 
transposed. The transposition require- 
ments will depend on the number and 
type of carrier systems involved. 

In general, it is usually possible to 
operate two or more one-channel sys- 
tems using Type SC-1A terminals on a 
pole line which has already been trans- 
posed for voice-frequencies according 
to one of the standard schemes. In ad- 
dition, it may be possible to operate 
one two-channel system over the same 
pole line. If another two-channel or 
three-channel system is added, however, 
it will undoubtedly be necessary to 
transpose according to one of the well- 
known schemes appropriate to the 
highest carrier frequencies involved 
(an 11 or 15-ke scheme for a _ two- 
channel system using Type SC-1A and 
SC-2A terminals, or a 30-ke scheme for 
a three-channel system using Type 
SC-3A terminals). 

In addition to the reduction of cross- 
talk into, and interference with, other 
carrier systems brought about by the 
use of a suitable transposition scheme, 
good coordination requires that all car- 
rier power operating levels be care- 
fully adjusted. In the systems de- 
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scribed here, plug-in resistance pads 
are provided in the modulator input 
and output, the demodulator input, and 
the repeater input and output circuits 
so that the operating levels through- 
out the system can be set to their 
optimum values. 


Each carrier channel may be ar- 
ranged either for dialing or for signal- 
ing on a conventional ring-down basis. 
A simple, rugged signaling circuit em- 
ploying only three relays is used. None 
of the relays requires critical adjust- 
ment, and the simplicity of the circuit 
insures satisfactory operation over long 
distances under a variety of line con- 
ditions. 

The carrier terminals and repeaters 
are designed for operation from a 115- 
volt, 50 or 60-eps power source. Each 
terminal consumes approximately 67 
watts, and each repeater approximately 
60 watts. At the terminals, separate 
power supply units are provided for 
each channel of a multi-channel system. 


The number of necessary adjust- 
ments in the field has been kept to a 
minimum. After a system has once 
been installed and correctly adjusted 
for operation over the particular physi- 
cal circuit on which it is superposed, 
readjustment should be necessary only 
in the event that, owing to weather or 
other cause, an appreciable change oc- 
curs in the transmission loss of the 
circuit. Potentiometers are provided for 
adjusting the modulator gain, the de- 
modulator gain, and the sensitivity of 
the signaling circuit in such cases. All 
other adjustments are made at the fac- 
tory and should require resetting only 
under extraordinary conditions. All ad- 
justments may be made by following 
the instructions which are provided 
with each carrier system. 


Several features have been designed 
into the Stromberg-Carlson carrier ter- 
minals for the purpose of reducing the 
maintenance of the system to a mini- 
mum. A voltmeter mounted on the 
front panel of the terminal indicates 
the DC output of the associated power 
supply unit. By means of two test 
keys, a DC milliammeter, also mounted 
on the panel, may be switched into the 
cathode circuit of each of the modula- 
tor and demodulator tubes, thus pro- 
viding a simple tube check. Most in- 
dications of deterioration in circuit per- 
formance and of definite component 
failures may be observed by comparing 
the readings of these meters with 
values obtained at the time the equip- 
ment was installed and known to be 
working satisfactorily. In most in- 
stances, the maintenance expense is 
limited to the cost of one or two sets 
of tubes per year. 


The modulator-demodulator units, the 
















a perfect job every 
with the 


dillon temperomet 


Construction and maintenance 











partments of the largest utility 
telephone companies have ado 
the Dillon Temperometer as sté 
ard equipment for testing cor 
temperatures of cable damming 
impregnation waxes, paraffin, c 
pounds and wiping solder. Lab 
tory and field tests have pro 
unquestionably that the Tem 
meter is an essential factor ina 
ing to cable efficiency. 


@ Large, easy-to-read dial and} 
venient handle. Calibratec 
Fahrenheit Registers to 1000 


Dimensions 
Width of Dial, 2!,” 
Length of Handle, 554” 
Size of Tube, 34” 
Length Overall, 9” 
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BRANCH OFFICES: CHIC CITy § 






























@ ratchet handle slack puller 
made by Cable Spinning Equipment Cae. 





The same dependable Slack Pul- 
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ler, but with a ratchet added. This 
type of handle enables the opera- 
tor to pull slack with the Little 
Giant Slack Puller, requiring even 
less effort than would be needed 


with the conventional model. 


The correct tool for those who use the 
Puller day after day. 


pecgy 
‘dependable’ cross-arms 


Cross-Arms made of a uniform grade and 
expert workmanship by American Cross- 
Arm, Inc., are available in three types of 
wood to meet your individual preference: 


@ Douglas Fir 

@ Creosoted Yellow Pine 

@ Gulf-Red Cypress 
“Dependable” Cross-Arms are sturdy, well- 


seasoned, and available now for prompt 
shipment anywhere in the U.S.A. 


wee Sturgis standard 


Calm, unruffled subscriber service prevails 
when operators are mentally and physically 
well-poised. 


Operators call the Sturgis No. 435-A ‘‘com- 
fortable’’, unconsciously recognizing that it 
conserves their vitality. True, its ample Saddle 
Seat (16'%2” wide, 144%” deep), and ample 
Plaited Backrest (8” high, 13” wide), spell 
comfort. But their infinite capacity for inter- 
adjustment in height and depth to correctly 
posture operators of every type of figure is 
their pay-off. 

Heavy, welded steel tubing (1” O.D. for base, 
¥%,” O.D. for footrest), makes Sturgis frames 
indestructible. Their hair-filled genuine leather 
upholstery wears everlastingly. 

Company, operators and subscribers profit 
from Sturgis correct design. 


Chair Height Specifications 
Seat Height Footrest Height Seat Height Footrest Height 


Adjustment From Floor Adjustment From Floor 
18” to 22” a 24” to 28” 10” 
20” to 24” 6” 26” to 30” 12” 
22” to 26” 8” 28” to 32” 13° 


DISTRIBUTED EXCLUSIVELY BY STROMBERG - CARLSON 


s: CHIC CITY 8, SAN FRANCISCO 3; IN CANADA: STROMBERG-CARLSON COMPANY LTD. TORONTO 
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LEFT PHOTO: Front view of two SC-3A carrier terminals mounted in 56-in. 


power supply units, and the filter units 
which comprise a complete terminal are 
mounted in a metal cabinet 21 ins. wide 
and 17 ins. deep. 
nel 


A single one-chan- 
may furnished in a 
cabinet either 42 ins. or 66 ins. high; 


terminal be 
in the latter case, there will be space 
available for adding a second channel 
when required. A terminal for a two- 
channel system using either the Type 
SC-1A and SC-2A or the Type SC-3A 
terminals is mounted in a 66-in. cab- 
inet. All channels for a three-channel 
system using the Type SC-3A terminal 
may be supplied either in one cabinet 
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90 ins. high, or in two 66-in. cabinets. 
In the latter 


additional terminal or 


case, some space for an 


repeater will be 
available in one of the cabinets. Access 
to the panels and all controls is had 
through a door at the front of the cab- 
inet; this door may easily be removed 
work the 
If desired, the units which 


when it is necessary to on 
equipment. 
comprise the terminal may be supplied 
for mounting on a standard 19-in. relay 
rack. 

Each terminal is completely wired 
and tested at the factory. The installa- 
tion procedure consists simply of con- 


vertical cabinet or rack space. 





necting 
strip cé 


cabinet: 


(4) 


(5) 


(6) 


RIGHT 


carrier terminal and one SCR-3 carrier repeater mounted in 56-in. vertical cabinet or rack space. 


PHOTO: Rear view of one SC-3A 


the 


mnveniently 


following to a term 


located 
The physical line. 
The voice-frequency 


The carrier drop (one 10 


channel). 


A source of 20-cy nging 
current. 

P . >()-e Ds 
A source of 115- 6U 


commercial current 
A ground. 
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Mississippi Commission Defers 
Decision on Bell Rate Increase 
Mississippi’s Public Service Commis- 
sion, at an Apr. 2 session, deferred 
until Apr. 14 a decision on the rate 
increase application of Southern Bell 
Telephone & Telegraph Co. (TELEPH- 
ony, Mar. 15, p. 28.) 


No new opposition to the applica- 
tion was recorded at the Apr. 2 meet- 
ing. Further information was given 
by representatives of the company, 
which contends operating costs have 
increased out of proportion to income. 
The company asks permission for vary- 
ing rate increases in Mississippi com- 
munities sufficient to produce an over- 
all 12%2 per cent increase in revenues. 


“~ <2 


The Mississippi commission approved 
a request by the Calhoun City Tele- 
phone Co. to increase its exchange 
rates and an application by Southern 
Bell to purchase the privately-owned 
telephone exchange at Inverness fo) 
$3,000. 


- = 


North Carolina Commission 
Scores NFTW Wage Demand 


The North Carolina Utilities Commis- 


sion on Apr. 5 issued a_ statement 
declaring that it would cost North 
Carolina subseribers of the Southern 


Bell Telephone & Telegraph Co., “$6,- 
192,189 to meet the demands of South- 
erm Bell 
strike) and labeled the union’s position 


workers” (who now are on 


a “demand which is unprecedented i1 
the 60-year history of the commission.” 


The statement, prepared by Commis- 
sion Rate Expert Edgar Womble and 
teased with the approval of Chair- 


er 


man Stanley Winborne, said the cost 





f the demands in the state would be: 
Wage demand. $5,535,000; North Caro- 
na 6 per cent tax, $321,300. and fed- 
tral exc tax, $915,839. 

“To give a local example of what 
‘his demand means,” the commission 
“ld, “tclephone users in Raleigh 
uld be required to pay $692,975 
ore ; than they paid in 1946. 
“Prin y the (then) proposed strike 
S agai the telephone company but 
that is a figure of speech because 
ve knov iat the strike is against the 
bocketh« of North Carolina and 
ther st: served by Southern Bell, 
tecause s the public which pays 
the bill. 

“The company is only a collecting 
“gency for it has no money to meet 
APRIL 19. 1947 


the demands of the union except as 
provided by the telephone users. 

“The matter is of great concern to 
the North Carolina Utilities Commis- 
sion for the reason that any increase 
granted, the commission will be called 
on to provide the necessary revenue 
to keep the company going as a going 
concern. 

‘For this reason, the commission has 


Raytheon 





no overcharging, 





made an analysis of the demand which 
is unprecedented in the 60-year history 
of the commission. 


“Many subscribers thought that the 
$900,000 increase in rates granted to 
Southern Bell last year was a rather 
staggering amount, but that, you will 
note, is merely bagatelle to the present 
demand which is seven times larger 
and is equal to 45.28 per cent of all 
revenues collected by Southern Bell 
according to its annual report filed 
with the commission. 

“There is another angle to this situ- 


ation and that is that Southern Bell 


Recticharger 


no undercharging 


With a Raytheon Recticharger, battery activity is reduced 


to a minimum, with resulting longer battery life. When 


the load current demand is less than the Recticharger i 


rating, the Recticharger supplies all of the current re- 


quired, and trickle charges the battery to make up for 


internal battery losses. If the current demand exceeds 


the rating, the excess is supplied by the battery. When 


the load decreases, the Recticharger operates at ca- 


pacity until the battery is fully charged. Then the Recti- 


charger again supplies all the current and trickle charges 


the battery. 




















FROM THE DRIVER’S SEAT 





Compares favorably with machines cost- 
ing $5,000 or more — yet prices range 
from less than $200 to less than $1,000! 
Both long and short line companies find 
the Continental ideal for farm line work. 
The time and money saved with this 
machine is phenomenal. 


For Jeep, Truck or 
Tractor Mounting 


Eliminates heavy investments in power 
units, because it attaches to any truck, 
tractor or Jeep that has a power take- 
off. Illustrated above with the Ford 
Ferguson tractor, the one-hand, one-man 
operation becomes evident. Adjusts for 
digging a high bank or a deep ditch with 


ease. 

Available in 

Four Models 
Continental can give you an auger di- 
ameter ranging from 4" to 14", with 


depths from 44" to 72". Made in a one- 
piece frame or telescoping tubular con- 
struction . . . power lift can be tripped 
manually at any point. Ask your supply 
house, or write us. 





TRENCH DIGGING 
ATTACHMENT 


Light weight and 
flexible enough to 
operate along side- 
walk edges or on 
lawns. Quickly at- 
taches to any Con- 
tinental Digger for 
digging cable . 
trenches. Specifica- 
tions on request. 








FARM MACHINE CO. 





1124-M, Metropolitan Life Bidg., Minneapolis |, Minn. 


| serves only about 64 per cent of the 


telephone users in North Carolina, and 
if the other telephone companies were 


granted the commensurate increase, 


>| the increase for the state would amount 


to about $8,500,000.” 


Vv 


Idaho Commission Postpones 
Bell Rate Hearing 

Idaho’s Public Utilities Commission 
has postponed from Apr. 29 to May 27 
a rehearing of a rate increase granted 
last January to the Mountain States 
Telephone & Telegraph Co. (TELEPH- 
ONY, Jan. 25, p. 28.) 

Commission President Auger an- 
nounced Apr. 1 that the postponement 
was granted at the request of J. H. 


Shepherd, Denver, attorney for the 
company. 
Mr. Auger said the postponement 


was allowed because the original date 
would conflict with Mountain State 
hearings set for April in Texas. and 
Colorado and because of unsettled la- 
bor conditions. 

A general rate increase affecting 
the southern Idaho area served by the 


| company was granted by the commis- 


sion Jan. 10. The rehearing was or- 
dered following a protest by the Idaho 


Falls Chamber of Commerce. 


Court Holds Poles and Wires 
Cannot Be Assessed 

The Massachusetts 
ruled Apr. 


Supreme Court 
5 that poles and wires of 
a telephone company may not be in- 
cluded as machinery for local tax 
assessment purposes. 

In handing down its ruling, the high 
state tribunal upheld State Tax Com- 
missioner Henry F. Long in his two- 


year controversy with the Springfield 


phone company in Springfield. Mr. 
Long had insisted on a valuation of 


$2,856,850, while the Springfield board 


had estimated the valuation at mor 
than $4,800,000. 

The Springfield board had contended 
that poles and wires of the company as 


well as 
should be 


its dial system equipment 
considered as‘ machinery jn 
the production of electricity to repro- 
duce the human voice, but Mr. Long 
declined to have these items classed as 
machinery. 

The case originated in 1945, whe 
the city of Springfield appealed to 
the State Board of Tax Appeals. After 
that board upheld Mr. Long, the city 
appealed the case to the state supreme 
court. 

The full bench of the supreme court 
decided that it “stretching the 
words of the statute” to include poles 
and wires in the manufacture of sound 


waves. 


was 


” 


Vv 


Disruption of Utility Services 
Bill Passed in Texas 

Telephone service is not included in 
a bill designed to prevent disruptior 
of publie utility 
which was given final approval Apr. 


“essential” services 


by the Texas legislature. 
The bill, which 
Sen. Ben Ramsey and Rep. Claude H 


was sponsored D 
Gilmer, applies only to electric, wate 
utility There 


indications, legislatio 


services. 
that 
dealing separately with telephone ser 


or gas vert 


however, 
ice might be sought. 

The Ramsey-Gilmer measure was th 
second major labor-control bill passe 
by the 1947 A bi 
outlawing the closed shop received fina 


Texas legislature 


passage a day earlier. Both measures 
at this writing were awaiting acti 
by Gov. Beauford H. Jester. 





Board of Assessors on the valuation to Rep. Sidney McClain attempted uw 
be placed on machinery of the tele- successfully in the House to amend th 
Answers to Traffic Questions on Page 27 
(1) You should not use the term “O.K.” when dealing with a cus 


An 


(2) 


try to obtain the order. 
(5) 
board marking. 





tomer. The term “all right” should be used. 
“attended public station” 
ant whose duty it is to accept calls from customers, to assist them 
using the service and to make collections. 


tral office, where the telephone in the booth is not equipped with a coin 
collector and the cashier collects the money over the counter, such 4 
station would be‘classified as an “‘attended public station.” 
(3) It is the cord of a pair which is farther from the opevrato} 
(4) Yes, unless it is evident that the other operator is taking 1 


If you disconnect, observe the line signal to be 
operator has not also disconnected and if she has, immediately rep! 


Yellow generally is used and is considered as a standard 


is one at which there is an attend 


For example, in a smal! cen 


ther 
r and 


sure that the 
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THE 
IDEAL BATTERY CHARGER 


LOTRO| 





FOR ALL APPLICATIONS REQUIRING A 
DEPENDABLE SOURCE OF CONSTANT 
VOLTAGE DIRECT CURRENT 


FLOTROL DOES EVERY- 
THING WITH 3 SIMPLE ELE- 
MENTS AND NO MOVING 
OR EXPENDABLE PARTS 


fr 


Compensates for variations in 
input voltage « Compensates 
for variation in loads * De 
livers constant voltage to bat- 
tery * Is entirely automatic ¢ Is 
self-protecting on overloads * 
Delivers constant trickle 
charge at all times ® Artificially 
cools rectifiers without mov- 
ing parts. 








The dual range FLOTROL chargers provide for operation on any 
one of five different input voltage ranges: 95-115V., 105-125V.., 
190-230 V., 200-240 V., and 210-250 V. 


Sold by Leading Distributors 


THE LORAIN PRODUCTS CORPORATION 





LORAIN, OHIO 
DESIGNERS AND MANUFACTURERS OF SUB-CYCLE 














CAPACITORS 


MAGNETO CONDENSERS 
etc. 


seo POTTER 


The Ones You Can Depend Upon! 


For over 20 years telephone and electrical engineers 
have rated POTTER Capacitors and Condensers 
“tops” for consistently reliable performance under 
the st exacting requirements. Made by men with 
telephone experience in a plant where quality always 


comes before mass production. 













Phone, Wire or Write 








COMPANY 


THE 
THE POTTER ESTABLISHED 1925 


BRIDAN ROAD, NORTH CHICAGO, ILLINOIS 
sey leading monutacturers of electronic equipment 


EPHONYPAPRIL i9 1947 





















It’s True 
we have 
plenty 
work to 


do! 


but 


We can also 
service 
you! 


if you'll 
give us 
time to 
properly- 
plan to do 
your job 
right! 






GUSTAV HIRSCH 
ORGANIZATION, INC. 


310-12 WEST BROAD STREET 
COLUMBUS 8, OHIO 
MAIN 6533 





A Nationally Known 
Institution 
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utility bill to inelude the telephone 
industry as an essential public utility. 
The proposed amendment was opposed 
by Representative Gilmer, who said 
electricity, water and gas have been 
considered essential by the courts, but 
that telephone, garbage collection and 
sewage plant operations 
classed as secondary. 
When 
house 


have been 
the measure before a 
committee, Representative Gil- 
mer earlier had suggested a separate 
bill be drawn to cover telephone service. 

The Ramsey-Gilmer bill does not 
prohibit strikes or picketing, but it 
does penalize those whose acts or con- 
spiracy result in the disruption of 
service. It provides for court injunc- 


was 


tions to forestall any violation or 
threatened violation which would in- 
terfere with gas, water or electric 
service. 


Under the bill, any person who wil- 
fully damages or destroys buildings or 
equipment, or conspires to do so, could 
be convicted of a felony. The sentence 
would run from two to five years. 

A number of other labor-control pro- 
posals are pending in the Texas legis- 
lature, including bills to limit picket- 
ing; to make unions financially liable 
for damages caused by their members 


during strikes which are held to be 


unlawful; to set up new conciliation 
machinery, and to outlaw strikes by 
public employes. 


Vv 


Rates Increased for 
Two Michigan Independents 
Following hearings before the Michi- 


gan Public Service Commission Mar. 
21, rate increases as follows were 
granted to the Leelanau County Tele- 


phone Co. at its Cedar and Lake Ann 
exchanges, and to the Sand Creek 
(Mich.) Telephone Co. at Sand Creek: 


Leelanau County Telephone Co., 
Cedar and Lake Ann exchanges 


Monthly Rates 


Business, Bural ......... $2.00 
Residence, Rural ......... 1.50 
Service Station .......... .60 


The new rates are necessary to meet 
increased operating expenses and will 


set up uniform rates at all three of 
the company’s exchanges. (The Lee- 
lanau company also operates in Port 


Oneida. ) 


Sand Creek Telephone Co. 
Quarte rly Rates 
Multiparty Lines 


DN So sw wiciewte on $5.00 

er err ree ».00 

The Sand Creek company operates 
one magneto type exchange in Fair- 










age installations. 





MURDOCK 
CONNECTING BLOCKS 


Available NOW in 2, 3, and 4-Post Sizes 


MURDOCK Connecting Blocks feature an "interlocking' design that 
is a revolutionary departure from conventional types. The tongue and 
groove construction provides excellent alignment in multiple, low volt- 
Insulating partitions to prevent shorts. 
cover, durable moulded in black or walnut. 


Write for Prices 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS 6, 


3-POST BLOCK 


Cover and Base 


Base and 


OHIO 
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field Township, Leelanau Count 


mately 400 stations. 


Vv 


Millport and Kennedy, Alc.. 
Get New Rates, Service 


The following revised exchanve tay. 
iff for new classes of service from its 
Millport and Kennedy, Ala., exchanges 


was granted the Lamar County Tele 
phone Co. Feb. 11 by the Alabams 
Public Service Commission: 
Millport 

Individual Party 

Line Line 

Business $2.50 $2.00 
Residence 2.00 1.50 


Ru ral Se TVUiCE 
Maxin “um or 
Eight per Line 


KE tension 
Stations 


Business $1.00 $1.50 

Residence 1.00 1.50 
Kennedy 

Individual Party 

Line I Te 

Business $2.50 $2.00 

Residence .... 1.75 1.25 


Rural Service 

Masin Mm of 

Eight per Lin 
I 


Eurtension 
Stations 


Business $1.00 $1.50 
Residence 1.00 1.50 

Above are fiat rates within bas 
rate area, i.e., a vadial distance « 
one mile from exchange. Where 
subscribers are served over grounde 
lines*, rate is 25 cents per month les 
than indicated above. 

VV 


lowa Independent Gets 
Urban, Rural Rate Increase 


Increased rates for urban and 
telephone service went into effect A] 
1 at Clarke County Telephone ¢ 


Osceola, Iowa, in an effort by the boa 
of directors to increase revenue to met 
increased operating costs. 
before 


members of 


Appearing the city coun 
Mar. the board p! 
sented the financial situation and askeé 


the council to grant the increase. Aft 


carefully questioning the board, U 
council unanimously voted to grant U 
request. 

The increase amounts to a blankeé 
rise of $1.00 per month on all ett 
telephones, 50 cents per month increas 
on all extension telephones and $2." 
per year on all rural telephones. 

VV 
Southern Bell Increases 
Rates in Florida 

Florida’s State Railroad Commis 
sion on Apr. 7 granted a g¢ eral rat 
increase of 10.5 per cent to Southe? 


Bell Telephone & Telegraph Co ° 
local and long distance intrastate ¢@"* 
effective on bills rendere May 


fur- 
nishing telephone service to ap))roxi- 
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fuy-— In announcing the action, Commis- 
‘oxi-§ sion Secretary Floyd Bradley pointed 
ut that the order is subject to further 
investigation and revision. 

Chairman W. B. Douglas and Com- 
missioner Wilbur C. King voted for 
the increase, with Commissioner Jerry 





e tar-§ Carter dissenting. 

m its Operating more than 50 exchanges 
anges Florida, Southern Bell requested the 
Tele increase because of “increasing opera- 


abameg tion costs” and lower net earnings on 
upital investment. 
Secretary Bradley said the commis- 
n expected to “very carefully re- 


ne ew the company’s earnings on its 
00 erations in Florida” and will require 
ny) onthly statements on investment, op- 


ETVUCE 


ating revenue and expenses and the 
ie imber of stations in service. 
eT Line 
ov Vv Vv 
50 
Michigan Independents Raise 
rty Rates, Revise Rules 
p2 Two Michigan Independents received 
Pint) . 
4 ite increase authorizations and a third 
R as permitted to revise its rules and 
7 f 
um ot @ teguiations in recent Michigan Public 
yr Lin § Service Commission orders as follows: 
Lot) 
1.50 Farmers Mutual Telephone Co. at 
» a Kingsley 
Monthly 
ance ‘ Class 7 Service Rate S 
re Business 
rrounde Individual . $2.75 
nth les Two-party 2.50 
Rural 2.50 
Extension 1.00 
tesidence 
Individual 2.00 
Two-party 1.75 
Four-n; rt 1.50 
ise + 1 ‘ i y ee ace ”) 
nKural (customer-ow ned 
= telephone) os ett ee re 1.50 
7 + A D ; ~~ 
rect A nhural (rented telephones). . 1.75 
one ¢ Extension .. Peake 0 
the boa Service stations... ae bos 60 
e to met 1 , 
in its order dated Apr. 1, the com- 
nission found the increase in rates was 
coune# hecessary to meet increased operating 
ard P'*$expenses. The Farmers Mutual com- 
Gd aSk# pany, erating at Kingsley, Paradise 
ftom y : : 
ise. Alt€B Township, in Grand Traverse County, 
] tr f ° 
oara, © Unis! service to approximately 200 
vrai IDsc? 


blankel lawrence (Mich.) Mutual Telephone 


1 cit ixchana- 
ui © 
" Quarterly Monthly 
icrean® ( 
ncres Ms rvice Rates Rates 
1 et 
and °% V bUSI? one or 
mes. E tw 0 LA ee $8.25 $2.75 
eside 
, Ind ° 6.75 2.25 
ACSA ‘wo 
0! arty.... 6.00 2.00 
Lxtel 
al ey ~ 
Commis Me 4 ae eer 2.10 10 
1 yates esta rural. 6.00 2.00 
eral T84BN gic : 


ea s allowed 
Southe? 


Co. The ildron (Mich.) Telephone 
tate cag’ 0.'s er schedule provided for 
May ‘Parte! illing with 75 cents discount 
paid before the last day of the 
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LINEMEN’S TOOLS ©& 


All the tools you need for line construction and mainte- 
nance are distributed by Graybar. Leading manufac- 
turers have designed and made these tools to do the best 
job in the shortest time with the greatest safety to your 
men. 

There’s still a shortage of 
certain tools, but conditions 
are improving, and you'll find 
our near-by warehouse pre 
pared to deliver many tools 
and other pole-line supplies 
whenever and wherever you 
want them 


Graybar distributes the entire line of Four Wheel Drive 
trucks and trailers, derricks, winches, and accessories. 
The efficient design, rugged construction, and smooth 
operation of these units contribute speed and safety to 
line construction and maintenance. Ask your local Gray- 
bar Representative for full information. Graybar Elec- 
tric Company. Executive 
offices: Graybar Building, 
New York 17,N.Y. 4748 
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IN OVER 90 
PRINCIPAL CITIES 


HOW GRAYBAR SIMPLIFIES YOUR ELECTRICAL BUYING 


Graybar makes it possible for you to obtain — from a single 
convenient source — many thousands of first-quality telephone 
supplies and other electrical items, made by over 200 leading 
manufacturers. Through its 95 offices and warehouses, Graybar 
shortens the economic distances between 200 makers and 
35,000 users. One order, one responsibility, one invoice does 
the work of many. 
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1 R-S BUILDS AN 
ELECTRIC PLANT 


FOR ALL APPLICATIONS 


£, §- 


<2 ies. 
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“U. S."’ Electric Plants are engi- 
neered to give dependable service 
— to operate economically. More 
and more telephone companies are 
installing U. S. units to insure un- 
interrupted service. 
Write for information. 

UNITED STATES MOTORS CORP. 


556 Nebraska St. Oshkosh, Wis. 
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second month of the quarter in which 
service was rendered. Revised schedule 
calls for monthly billing with a 25-cent 


, discount if bill is paid on or before the 


20th of month 
rendered, as 


for which service was 
well as an _ additional 
charge of 25 cents per month for the 
use of handset The old 
rules provided for this charge only in 


instruments. 


the case of desk instruments. 


Vv 


Order Rate Reductions for 
Georgia Communities 

As a result of complaints of inade- 
quate certain 


telephone’ service in 


Georgia communities, rate reductions 
of 50 per cent were reported to have 
there Mar. 29 by the 
Public Service Commission. 


lower charges 


been ordered 
Georgia 

The 
for the Southeastern Telephone Co., at 
Montezuma, at its 


were announced 


Oglethorpe and 
Marshallville exchanges, it was stated. 
The 


ordered to provide an exchange imme- 


Southeastern company was 
diately to serve Ideal with a dial ex- 


change and to provide a_ pay-station 
at Ideal during the exchange construc- 
tion This 


after complaint that Ideal has had n¢ 


period. order was issued 


telephone service for several years. 
at Cul- 
loden was ordered to improve service 


The Reynolds Telephone Co. 


and to provide for connection with the 
Forsyth exchange. 

The Ochlocknee (Ga.) Telephone Co. 
was ordered to reduce its rates by 50 
per cent because of inferior service. 

The application of the Canton (Ga.) 
Telephone Co. for increased rates was 
and a business 


month 


reconsidered 
of $4.00 


was approved. 


new rate 


per instead of $3.50 


Vv 


Southern Bell to Give Dial 
Service at Rogersville, Ala. 

Southern Bell Telephone & 
graph Co. Feb. 26 
from the Alabama Public Service Com- 
its 
unattended dial service at Rogersville. 
The that it be 
given a report showing the detail cost 
of such construction 60 days following 


Tele- 
received approval 
establish 


mission on proposal to 


commission ordered 


completion. 

Southern Bell said it expects to con- 
263 stations, of 114 
be located within the rural area 
rounding Rogersville. Toll service 
be established between Rogersville 


nect which will 
sur- 
will 
and 
Florence. 


Vv 


Wisconsin Farmers Group 
Asks to Discontinue Line 

The Silver Mine Telephone Co., com- 
posed of a small group of farmers in 


the southern part of the town of 


Union, Wis., off county trunk C. has 


filed application with the Wisesnsiy 
Public Service Commission for author 
ity to discontinue its line adjace:t + 
Eau Claire. 

The Wisconsin Telephone Co. »; 
vides exchange service from its Ea 


Claire exchange for Silver Mine ¢, 


and has agreed to provide se) 
the subscribers as far as materials w 
allow. 


vv 


Discontinues Free Service 
Lines in Nebraska 
The Nebraska State 
mission has authorized 
Co., 


remove 


Railway Cor 
the Danbury 
Danbury, tr 


Lebanon Telephone 


discontinue and free services 
Noreatur, Kas.. 
and from Lebanon to Wilsonville. Neb., 


substitute Bell 


lines from Lebanon to 


and Telephone to 
service. In exchange the compar 
offe 


patrons. 


seven-day, 24-hour service to a 
The application 
petition 


190 subscribers. 


Was supported DY 


consent signed by 185 


VV 


Rate Increases Sought by 

Two West Virginia Companies 
Petitions by West Virginia I 

dependents authority 1 


Two 


seeking 


Watch for the 
announcement 
soon 


From Suttle 
on the 


New Postwar 


Paragon Bronze 
Drop Wire 


Better Than Ever! 


Distributed by 
SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 
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ad 


crease rates recently were scheduled 
for hearing before the Public Service 
Commission of West Virginia. 

The United Farmers Telephone Co. 
seeks to raise one-party 
rates approximately $1.00 a month and 
party line rates 25 to 50 cents a month. 


f Cameron 


The request of the Home Telephone 

(o.. New Haven, is for permission to 
wrease rates 50 to 75 cents a month 
for subseribers there. 


vv 


Nebraska Governor Asks 
Utility Strike Bill 

Following officers of the 
union to 


refusal of 


telephone workers’ accept a 
proposal to refer wage disputes with 
the Northwestern Bell Telephone Co. 


and Lincoln (Neb.) Telephone & Tele- 


graph Co. before striking, to a five- 
man board named by Nebraska’s chief 
executive, Governor Val Peterson has 


ersonally introduced a bill in the 
Nebraska Legislature which invokes the 
of the state to 
strikes and disruption of services sup- 
lied by the 
tilities on 


lice power prevent 


government or public 


the ground that they ad- 


ersely affect the public welfare and 
safety. 
The bill sets up a court of indus- 


trial relations, appointed by the gov- 
ernor, to settle all 
nvolving government or 


industrial disputes 
publie utility 
employes, with its decisions appealable 
to the district and supreme courts. The 
ourt shall have jurisdiction wherever 
the employment is in a _ business or 
ocation affecting the public’s interest. 
lt provides fines and imprisonment for 
‘iolations of its command that juris- 
liction must be invoked and where an 
ittempt is made to interfere with the 
governmental or public utility service 
by lockout, strike, slowdown or other 
nterruptions. 


“Under 


Said it 


this measure,” the governor 
submitting the proposal, “man- 
agement 


becomes responsible to the 











ae 
PHONY 


heople through the payment of proper 
ages and the establishment of accept- 
ible working conditions. It recognizes 
that en the state restricts the use 
f the strike weapon, it assumes an 
bligation to establish governmental 
mac! which will assure justice to 
abo 

“O tizens will not tolerate forced 
bo iny measure, neither will they 
accept continual disruption and dis- 
‘urban rr even continual threats of 
usruj , Of vital services. Strikes 
nicl erfere with the public welfare 
‘ve intolerable, and call for prompt 
ay dec'sive action. It would be strange 
t the vere not in the state, men 
with courage, intelligence and wisdom 
® arbi ate disputes over basic wages. 
We do not need to call on federal 
APRIL 19, 1947 











elephone Supplies 





“Your Source of Supply 
In the South” 





SUP PLM Searic Co 


TEL. 4-6417 


606 SOUTH MINT STREET 


CALL OR WRITE US 
FOR QUICK SERVICE 


CHARLOTTE, N. C. 





















“Yankee” Ratchet Braces and Bit Ex- 
tensions are old telephone company 
friends. Maintenance and installation 
men know from years of using them 
the sturdy stuff they’re made of, the 
fine way they’re made and how much 
these tools ease up a job. 

The No. 2101 Brace was made with an 
installer time ticket in mind. It has 
the famous “Yankee” Ratchet that’s 
easy, positive and quiet. The shifter 
will not move when you're drilling. 
Whether your bits have round, square 
or taper shanks, the quick-centering, 
ball-bearing chuck holds them accu- 
rately, firmly ... up to 42” diameter. 


Write for free “Yankee” Tool Book 


«Tele phone 


men know 


YANKEE 


RATCHET BRACES and BIT EXTENSIONS 


You bore true and fast because the 
patented sweep handle cancels out ex- 
cessive play or binding. Practically 
unbreakable hard rubber handles. 

The No. 2150 Bit Extension holds 
square shanks firmly in an inner socket. 
Chuck is constructed to accommodate 
all types of square shanks securely and 
without jamming. Taper end of shank 
is accurately machined. Bit cannot 
loosen while extension is in use. Made 
to foliow '11,," bit or larger. 






Philadelphia 33, Pa. 


YANKEE TOOLS NOW PART OF 


THE TOOL BOK OF THE WORLD 


NORTH BROS. MFG. CO. 


4\ 












- MODEL 2451--- 









e ‘ 
' t 
P t 
] J i 
' S t 
, The operator’s choice. One of t 
two models. Adjustable in ' 

i height. Rolled steel con- t 
' struction. Comfort speeds ' 
; communication. : 
t : 
' 

' CRAWER 
' ' 


CHAIR COMPANY 


31205 CHARLOTTE STREET * KANSAS CiTY 6 mo. 











FOR = 
INSTALLATION 


The exclusive Everstick nut housing locks. 
the Anchor firmly on the rod. This 
speeds up installation. Plates are so 
designed. that they expand easily into 
undisturbed earth. and extra holding 
power is achieved. Made oi tough. rust- 
resistant malleable iron. Write for bulletin. 


EVERSTICK ANCHOR CO. 
FAIRFIELD, IOWA 





government personnel to settle a prob- 
lem involving a Nebraska company and 
Nebraska workers.” 

The bill also provides that disputes 
in private industry may be referred 
to the court by mutual agreement of 
the parties involved. The bill is being 
channelled through the regular legis- 
lative with a 
committee 


procedure, 
before 


hearing 
ordered action is 
taken. 
State 
Nebraska 


cent of 


Senator the 


per 


one of 

leaders, that 90 
the legislature’s 
members will support the bill, and that 
it will be passed with a clause attached 
that will make it immediately effective 
as a law. 


Doyle, 
says 


unicameral 


vv 


Pacific T&T Asks Higher 
Rates in Washington 
Telephone rate increases averaging 
about 3 per cent throughout Washing- 
by the Pacific 
Telephone & Telegraph Co. 
Under the schedule, 
toll rates would be increased moder- 
ately on most routes, but decreased on 


ton were asked Apr. 2 


new intrastate 


some of the longer routes, the company 


said. 
The rate increase throughout the 
state, if allowed, would increase the 


company revenue by about $4,600,000 
per year. The increase would be the 
first in Seattle 1924. Rates in 
other exchanges were set in 1919, some 
in 1907. 


since 


Vv 
Approve Higher Rates 


Rate increases as follows became ef- 
fective May 1 at the Cliffside (N. C.) 
Telephone Co., as approved Apr. 11 by 





the North Carolina Utilities Commis- 
sion: 
One Two Four 
Party Party Party 
ON ee $3.75 $3.00 
Residence ....... 2.50 2.00 $1.75 
Don't Shout! 
ont Shout! 
instead have those defective transmitters completely 
rebuilt and refinished to factory specifications at a 


nominal cost. The improved performance will more than 
compensate for the money spent. 


NOW AVAILABLE 


For IMMEDIATE delivery from stock New Kellogg No 
42 or W. E. No. 47 switchboard plugs. New Universal 
receiver shells and caps 


New S. C., Kellogg, W. E., A. E., etc. mouthpieces. 
ALSO—NEW LENZ moistureproof cords of every size, 
for every use. Specials made up on request. Write for 
price list and quantity discounts on all above items 


WE BUY telephone equipment of 
Turn that idle surplus into cash 


every description. 


Veteran owned and operated 


REBUILT ELECTRIC EQUIPMENT CO. 


1704 W. 2ist PLACE, CHICAGO 8, ILL. 
EDW. C. STOEFFHAAS, JR., Prop. 


Two Pennsylvania Commission 
Posts Vacant 


Two Pennsylvania Public tility 
Commission posts were vacant Apr, 2? 
following expiration of the tern of B 


Frank Morgal of Lebanon. 

Gov. James H. Duff failed to re. 
appoint Mr. Morgal or name a succes. 
sor before the term ended. Mr. Morgal, 


named a commissioner by former Goy 
Arthur H. James in 1941, had bee; 
associated with the commission sinc 
1914. 

The other commission vacancy was 
created by the death of Ralph W 
Thorne, of Williamsport Oct. 31, 194: 


VV 


James L. Kirk Buys 
Alabama Properties 


Sale of the Midland City-Pinkard 


Newton Telephone Co., located in Mid 
land City, Pinkard and Newton, Ala 
by L. L. and Allie Davenport 
to James L. Kirk was approved Fel 
27 by the Alabama Public Service Con 


mission. 


The commission the same day aj 
proved Mr. Kirk’s purchase of th 
Luverne (Ala.) Telephone C Rates 
now in effect at both companies wer 
ordered to be continued. 

VV 


Asks Higher Rates 
The Wright & 
Telephone Co., 


Franklin Count 


Dows, Iowa, has aske 


a 25-cent monthly rate 


increase 


effective Apr. 1, according to its ma 
ager, E. C. Ford. 

VV 
Correction 


While the new 
Border Cooperative Telephone Co. 4 
Tel 


rate schedules for thé 


Birechdale, Pine Island (Minn.) 
phone Co. and Prinsburg Farme 
Mutual Telephone Co. are on a month 


the Mar. 22, p. 2’ 
issue of TELEPHONY, the new 
the Spring Grove (Minn.) Co 


Telephone Co. are net charges per yea! 


basis as reported in 
rates fo 


yperative 











WE BUY 
WE TRADE 
WE REBUILD 


Oid telephones or parts Inte 
smart modern - looking wal! phones 
or desk sets with new cabinets. 


Repair service for Transmitters, Recel¥ 
ers, Desk Stands and Wall Phones- Magneto 
or Common Battery. 


Specialists in Repairing ond 
Rebuilding Transmitters 
The Telephone Repair and Sepply ©° 
Daniel H. McNulty, Manocer 
Rogers Park Station 26 Chicage 
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illinois 
Association 


(Continued from page 20) 





tion in the interests of all the people 
aid in keeping with American concepts 
ia free society.” 

used by 


The accounting systems 


(lass C and D telephone companies in 
Wisconsin were described in detail by 

E. Byrne, Madison, Wis., recording 
veretary of the Wisconsin State Tele- 
stated that 
simplified systems 


one Association. He 
these systems are 
ud if the 
tablish and maintain such records they 


smaller companies will es- 
ll have no difficulty in substantiating 
th need for increased revenues when 
proaching state commissions for rate 
creases. 

Francis X. Welch, Washington, D. C., 
anaging editor of Public Utilities 
Fortnightly and Washington editor of 
IELEPHONY, In a stirring 
tied “Behind the 
1,” told his listeners that our govern- 


address en- 
Seenes in Washing- 
nent is a government by law and not 
men and that if we are to maintain 
lemocracy and free enterprise in this 
intry we must insist that men who 
| interpret and administer our laws 
iter these concepts must be sent to 
Washington. His complete address was 
iblished in the Apr. 12 
TELEPHONY. 


While the 


issue of 


telephone industry has 


laced many serious crises in its history, 


problems it faces today (1) in 


eeting the huge demand for service; 


(2) in securing sorely needed equip- 


nent; (3) in maintaining adequate 


iid properly trained personnel, and 


(4) in meeting the tremendous increas- 
ng opel costs with 


iting inadequate 


tvenues, probably are greater than at 


ily time in the past, J. J. Hanselman, 
New City, assistant vice presi- 
ent of the American Telephone & 
lelegraph Co., stated in an address on 


UrTe Telephone Matters.” 











The lustry must give its fullest 
ttent to cleaning up the backlog of 
ders ' telephone service until the 
ema met, Mr. Hanselman de- 
ared the public probably will be- 
me and more impatient because 
ts lity to get service. 
“WI Yrogress has been made in 
taking e of the backlog of orders 
aie r from the war years, the 
Tet me of new orders coming in 
auly ¢ ist offsets the number of sub- 


scribe) 


nnected. We 
y off 

AY el s to reduce the 
eld or = 79 Mr 
He le 


. Hanselman said. 


several 
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Speed Up Drop Wire Installations 
with Kearney Drop Wire Clips 


Installation is simple and fast — using only a 
pair of ordinary pliers. 


<= ; | 
Wiiieia... 
3. Job is completed 


When installed, the Kearney Drop Wire Clip will stay in place. 
The wire is completely enclosed so that it cannot fall from the 
clip. It avoids spot loading, too, because 
it grips the wire over the entire length of 
the clip. 






K For complete information and 


ST.LOUIS, MO. prices see your jobber or write 


JAMES R. KEARNEY CORPORATION 


4236 CLAYTON AVE. ST. LOUIS 10, MO. 


Overhead and 
Underground 
Utility Equipment 





must increase 
number of 





suggestions for 


wee MADE BY JENKINS BROS ... MAKERS OF FAMOUS JENKINS VALVES——— 
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H IT, DEAR. 
" THs TO FINIS 
THE LINEMEN SAY NOTHING 


D geal!” 
‘ STICKS LiKE G0¢ -: Geil 
a nana ae \ 






@ You can be sure of a tighter, longer- 
lasting bond,—a faster, neater job,—be- 
cause Gold Seal Tape always has plenty 
of lasting “tack” in the friction compound. 
What’s more . . . Gold Seal doesn’t dry 





out, ravel, or smear the hands. Try Gold 
Seal. There is a difference. Available in 
single rolls or 10-roll containers. Each 
roll cellophane wrapped. Jenkins Bros. 
(Rubber Div.),80 White St., 


Jenkins Bros. 
mond Seal Friction and Rubber 
Tapes which meet ASTM and 
Federal Specifications, 


also make Dia- 


New York 





JENKINS 
FRICTION -RUBBER 
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consideration by telephone companies 
in connection with meeting the un- 
precedented demands for service, among 
which are the following: 

(1) Make regular reviews of plants 
to see that all existing facilities and 
equipment are being fully utilized. 

(2) Make certain that whatever 
new equipment is received is utilized 
promptly and put into service immedi- 
ately. 

(3) Adopt such practices as increas- 
ing party line development, balancing 
of central office equipment, etc. 

(4) Maintain the highest possible 
quality of service. This calls for trained 
personnel and proper supervision at al] 
times. 

(5) Keep the public informed as to 
the problems confronting telephone 
companies in meeting the demand for 
service and explain what has been done 
to overcome the problems. 


Mr. Hanselman said that there is no 
relief in the service situation in sight 
for the immediate future. While the 
demand for service sloughed off the 
last three months of 1946, it increased 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, Wis. 
. * 
Northern White and Western Red 


Cedar Poles—Plain or Butt-Treated 


DOUGLAS FIR CROSSARMS 
CEDAR POLES 


R. G. HALEY & CO. 


SPITZER BLDG. 
pao) S i+lomme). ile) 





POLES 














B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Wood Products Co., American Bank 
Bidg., Portiand, Ore.—Creosoted Douglas 
Fir, Larch, and Lodgepole Pine Poles. 





again during the first three months of 
this year. 

Concerning the rural service prob- 
lem, Mr. Hanselman stated that the 
farm subscribers are important—po- 
litically, numerically and economically 
—and that the industry must increase 
its activities to render more and better 
rural service. The farmers want tele- 
phone service equal in quality to other 
commodities and services they purchase 
and he said that, in his opinion, they 
will pay increased rates for good 
service. 

Directors re-elected by the conven- 
tion are as follows: Harry H. Bates, 
Dixon; Donaldson Coombes, St. Louis; 
J. I. Kennedy, Freeport, and M. A. 
Kugler, Okawville. In addition to the 
above, Ray J. Alter, Galesburg; T. A. 
Saunders, Clinton, and B. W. Saunders, 
Springfield, were elected directors to 
fill the unexpired terms of R. G. Road- 
strum, Galesburg; Lon J. Jester, Rock- 


ford and L. F. Shepherd, Lafayette, 
Ind. (formerly of Springfield), all re- 
signed. 


Officers re-elected are: President, 
Mr. Stice; vice president, C. F. Melick, 
Eureka; general counsel, Mr. Boynton; 
secretary, Mr. Hardy, and treasurer, 
B. W. Saunders. 





POSITION WANTED 


Graduate electrical engineer with 
more than twenty years’ experience in 
all phases of plant telephone work, in- 
cluding magneto, manual and dial, will 
furnish consulting service to small in- 
dependent operating companies on a 
retainer basis. Write Box 2427, c/o 
TELEPHONY. 









ATLANTIC 
Creosoting Co., Inc., 17 Battery Pl., N.Y.¢ 
Creosoted Pine Poles 


Crossarms.. Conduit 
PLANTS AND OFFICES 
New Orleans, La. jackson, Tenn. Boston, Mas 
Winnfield, La. Louisville, Miss. New York, N. 
Norfolk, Va. Savannah, Ga. Philadelphis. Pa. 
Annapolis, Md. Chicago, 111. 








UNDERGROUND | 
CONTRACTOR | 


TILE CONDUIT WORK—MANHOLES 
BURIED CABLE TRENCH | 


SEYMOUR CORLEY 
220 N. FRINK 





PEORIA 5, ILL. | 








ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 














CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 
PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 








FIL 


Conference 










ECONOMICAL 
PERMANENT 
INSTANTANEOUS 
















ECONOMY DIGGER 
Price $500 (subject to change) 

Ready to suspend from derrick winch 
line hook and attach to power take-off on 
your truck, tested and proved in 1946 by 
digging 5,000 six-foot holes and poles set 
in, equipped with safety clutch and anti- 
shock springs to protect power transmis- 
sion. Write for informative folder to Econ- 
omy Digger, Box 209, Cambridge, Minn. 





ADDRESSOGRAPH 
No. 3700 

FOR SALE 

Immediate Delivery. 

Bought in 1946 — used four 
months. 

200 thousand Style C (EE) one- 

piece plates. 


ALSO 

ADDRESSOGRAPH 
No. 1900 

Rochester Addressograph Agency 
will verify condition of equip- 
ment. 

Address inquiries to: 


JOHN L. HANSEN 


28 So. Union St. Rochester 7, N. Y. 
Phone—Main 3166 









UNINTERRUPTED 
Longtime (up to }2 hours) Conference 
&T 
Models for Dictation “TALKIES” 


phone Recordings onSafety Film PLAY-BACK 
MILES REPRODUCER CO..inc. 812 BROADWAY,N.Y.3 Dept. J 












SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 











MANFRED K. TOEPPEN 
Engineer 
Consultation © Investigation 
Reports 
261 Broadway, New York 7, N. Y. 











POLES 


Pressure Treated Northern Pine 


WHEELER LUMBER BRIDGE & SUPPLY C0. 


Minneapolis, Minn. Des Moines, lowe 
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